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Let’s Get Started!

You are eligible to join your company 
sponsored retirement plan! 

A successful retirement tomorrow is 
the result of proper planning today.  
Saving and investing are both key 
to reaching your retirement goals.  
Start today and you will be on your 
way!



The safety and security of your information and 

retirement assets is, and always will be, our top priority. 

We’re committed to working !"/# to protect your 

account. As fraud attempts rise during these diffi  cult 

times, we’re here, working alongside you, to protect your 

fi nancial assets. 

Enable two-factor authentication to add another layer 

of protection to your retirement account.

Within the Personal tab on the Go-Retire.com website, 

using the Account Maintenance module, click on the 

Security option to implement two-factor authentication 

for the Go-Retire website. This feature adds an extra 

layer of security by asking you to enter a unique security 

code in addition to a password.  You can choose to 

require the security code for all logins or for new devices 

only.

Stay vigilant. You can help prevent fraud with these 

simple steps:

• Hover over and review any links in an email to 

confi rm they are from legitimate sources before 

clicking on them or dialing any phone number 

contained in an email or pop-up alert. We will never 

request any personal information via email or text 

message. 

• When conducting Internet searches, confi rm that the 

addresses and descriptions of the websites you’re 

directed to are legitimate. 

• When answering calls, be cautious of disclosing any 

personal information, and always be certain you’re 

speaking with an appropriate representative of your 

fi nancial institution. If you’re ever in doubt, hang up 

and call your fi nancial institution directly. 

• Ensure your computer systems, online browsers, and 

mobile devices are updated with the latest versions 

of data protection software.

As always, if you suspect you’ve been the victim of any 

form of identity theft or fraud, you should immediately 

notify us, as well as your plan sponsor.  You should also 

contact other fi nancial instituions you conduct business 

with, creditors (including the credit bureaus), and be 

sure to report the crime to local police.

Your security is our priority. 

If you have any questions, please contact your 

Retirement Plan Contact or call us at &-'**-#&+-0#"!.

Help Us Protect Your Retirement Assets!



Contact Information
Participant Service Representatives can be reached toll free 
at (800) 716-3742.  We are available Monday through Friday 
from 8am-8pm ET.

Your Plan Accepts Rollovers
There are many potential benefits of consolidating your 
IRAs or 401(k) plans from previous employers into your 
new account.  Give us a call and we’ll be happy to walk you 
through the rollover process (800) 716-3742.

Set Up Your Account Online

Login to www.go-retire.com using the following temporary 
credentials:

• User ID: social security number (no dashes)

• Password: 8-digit date of birth (MMDDYYYY)

You will immediately be asked to create a unique user ID 
and password and set up account security questions.

Creating and maintaining a unique user ID and password is critical to the protection of your personal information and account 

confidentiality.  For that reason, please be sure to login and make those changes, even if you do not intend to enroll in the plan at this time.

Please review this Enrollment Guide carefully
and follow the steps described below and on the  
following page(s) to join the plan.

Next Steps



Enrolling is Easy!

Login to www.go-retire.com using the following temporary 
credentials:

•	 User ID: social security number (no dashes)

•	 Password: 8-digit date of birth (MMDDYYYY)

You will immediately be asked to create a unique user ID and 
password and set up account security questions.

The Enrollment Wizard will then take you through a series of 
steps including:

•	 Update of Personal Information

•	 Deferral Election

•	 Investment Election

•	 Beneficiary Designation

Once completed, review and submit to finish the enrollment 
process.  An on-screen ‘Results’ page will be displayed and email 
confirmations will be sent to you.

Follow these straightforward steps to enroll in your company’s retirement plan.

Creating and maintaining a unique user ID and password is critical to the protection of your 
personal information and account confidentiality.  For that reason, please be sure to login 

and make those changes, even if you do not intend to enroll in the plan at this time.



How Much Do I Really Need For Retirement?

If you’re like most people, you want your retirement years to be carefree years, without financial worries.  Realistically, 

you should plan to save enough to replace the majority of your annual income for EACH YEAR of your retired life.

How Much Will You Need?

Industry experts suggest most people need to replace between 75% and 100% of their pre-

retirement income for each year spent in retirement. This amount will depend on how you adjust 

your living standards in retirement.

How Long Will You Need It?

The great news is that we are all living longer!  As a result, retirement can last 

decades, rather than years, and saving enough has become more important than ever.



Start Early

But What About Social Security?

Assumes single deposit of $1,000 at beginning of year and a 6% annual return.

This chart is hypothetical and for illustrative purposes only. It is not indicative of any particular investments.

Time can be your most important ally when you’re saving for retirement. The longer you have to invest, the 

greater the potential benefits of compounded earnings. Starting early and increasing your savings gradually over 

time will help you come out ahead. 

Social Security benefits may be a source of some of your retirement income, but chances 

are you’ll need more than just Social Security.  Future changes to the Social Security 

system may decrease benefits, especially if you are further away from retirement.  Due to 

this uncertainty, it’s important to take ownership and plan for your retirement rather than 

relying solely on Social Security.



Automatic Deferral Increase

Monitoring and managing accounts are core functions of the participant web experience. Through our web and 
mobile applications, you can log in anytime to easily view and/or change your deferral amount.  

Participants in plans that offer online deferral changes also have the ability to set up a custom automatic deferral 

increase. The feature gives you the power to “set and forget” an incremental savings growth strategy. Simply turn 
on the Auto Increase feature in the Deferral Change module and set three items:

1. The increment by which you would like to increase your deferral.

2. The date on which you would like the annual increase to occur each year.

3. Your maximum and final deferral rate.

$0

$50,000

$100,000

$150,000

$200,000

$250,000

$300,000

*Automatic Increase:
**Original Contribution:

0                5                10               15                20                25               30    
Years

Retirement Savings

This chart is hypothetical and for illustrative purposes only. 

*Assumes a $30,000 salary, 
  a 3% payroll deduction, a one percentage-point annual increase (up to 15% cap), and an 6% average annual rate of return.

**Assumes a $30,000 salary,
   a 3% payroll deduction, no annual increase, and an 6% average annual rate of return.



Pre-Tax vs. Roth

Your plan provides the option for you to make a Roth deferral, meaning that you can make post-tax contributions to your 
account.  Since you pay taxes on the contributions up front, you receive your contributions plus any earnings tax free.

Check out our Roth Analyzer available in the calculators section of the login page on our website. As with any important 
tax matter, you should talk to your tax advisor before deciding which option is best for you.

Benefit Pre-tax Roth

Tax-Deferred
Contributions Yes No

Tax-Free
Withdrawals No Yes1

Income Limits for 
High Earners2 No No

1Tax Law requirements must be met.
2Unlike Roth IRAs, there is no income restriction that determines who can contribute   
Roth deferrals to the plan.

Roth vs. Traditional

Tax law requirements must be met. To qualify, withdrawals must be taken after five tax years have elapsed, 
starting with the year the first Roth contribution is made, and after age 59½ or upon death or disability.



My Retirement Goal

Use our online calculator to help determine your savings goal and 
how to get there. 
After you log in, click here: 

You will need to enter some basic data to get an instant and simple projection. To 
get a more robust and personalized retirement goal, click the pencil icon to open 
the ‘edit drawer’. 

Here you can modify the assumptions being used to calculate your goal as well as add 
additional accounts or expenses you may have.  The more information you add, the 
more accurate the projection will be.



Retirement Education Center (REC)

The REC is a tool that contains information specific to your plan.  Via the REC you 
have access to a variety of resources which can aid you in your retirement planning.  

• Educational Videos

• Retirement Calculators

• Investment Information

You can access the REC by selecting the link found in the Resource Center of your 
participant account.



Investing Basics

Once you’ve decided to save for retirement, the next decision is how to invest your 

money.  Before you do, it’s helpful to understand some basic concepts.

The investments available in your plan range from very conservative and less risky to very aggressive and 
more risky.  Historically, riskier investments offer the opportunity for greater returns over time, but they also 
come with a greater chance for loss.  

Equities Bonds Stable Value &
Money MarketHigher Risk, Higher 

Potential Reward
Moderate Risk, Moderate 

Potential Reward Lower Risk, Lower
Potential Reward

Stock represents an 
ownership interest in the 

company that issued 
the shares. A stock’s 
value rises and falls 

with the success of the 
company, the general 

conditions of the stock 
market and economy, 

and the stock’s appeal 
to investors.

Bonds generally pay the 
investor a fixed rate of 

interest over a specified 
period of time.  When 

you invest in bonds 
you are essentially 

lending money to the 
bond issuer, often the 
government or a large 

corporation, for a certain 
number of years.

Stable Value & Money 
Market funds are the 

most conservative 
investment option.  
While funds in this 

category are lower risk, 
they historically provide 
returns near the rate of 

inflation.

Less Risk Less Risk

What is a Mutual Fund?

Mutual funds are investments that pool your money together with other investors to purchase shares of a 
collection of stocks, bonds, or other types of investments that might be difficult to amass on your own.  

The information on the following pages will give you more detail about the types of investments 

available in your plan.

The information above is for informational purposes only. It is not intended to be investment advice.



Living with Investment Risk

Understanding and learning to manage risk is important to your success as an investor. Typically, investments that 

present the most risk also offer the highest potential return. If you put your money in only low risk investments, you may 

not earn enough to meet your retirement savings goal. You need to know the risks associated with each investment 

class, the earnings potential of each type, your own risk tolerance, and investment strategies that can help you take all 

of these variables into account. 

Calculate Your Risk

The degree of risk you’re willing to take with your investments is known as your risk tolerance.

Investors with longer investment time frames can generally tolerate more risk than investors who have shorter time 

frames — say, a few months or years — before they need their money. Over the short term, market volatility is a serious 

risk factor since the value of your investments may be down when you withdraw your funds. But, for long-term investors, 

you don’t have the risk of needing to sell when the market drops. Therefore, the longer you have to invest, the more risk 

you may be able to tolerate.

However, time is only one consideration when you assess your risk tolerance. Your own comfort level is also important. 

If your investments are in asset classes that tend to fluctuate widely, you must be willing to accept that the value of your 

investments may drop significantly from time to time. Conversely, if you have invested very conservatively, you must 

consider the possibility that your returns will not keep up with inflation in the years ahead.

Determine Your Asset Allocation

There are several important topics to consider as you make your investment 

selections:

• Review your RISK TOLERANCE - Align your exposure to the volatility of stocks with a level that 

makes you comfortable. 

• Make sure your portfolio is DIVERSIFIED - Choose various types of investments that will behave 

differently to reduce your risk and volatility, or a single investment, like a target date or risk based 

portfolio that provides this diversification for you.

• REBALANCE your investments.  Once you have determined the level of risk you’re comfortable 

with, maintain that allocation by rebalancing, a feature that can be automated using the Go-Retire 

website. This feature is often inherent in risk based and target date funds.

The information above is for informational purposes only. It is not intended to be investment advice.



The information above is for informational purposes only. It is not intended to be investment advice.

Risk Tolerance - Your Investor Profi le

The quiz below can help give you an idea of how much risk you are able to tolerate in your portfolio. Read the 

following statements and select the corresponding option related to your level of agreement, age and time until 

retirement.  Your total score will help you determine your Investor Profile which can be used as a guideline as you 

make your investment selections.

REMEMBER!

You will need to reevaluate your tolerance over the course of time as circumstances change.  Feel free to revisit this 

questionnaire as often as you’d like to ensure that you are appropriately aligned.

Investor Profile

Total Score

1.  I am knowledgeable about personal investing and economic    

issues.
1 2 3 4 5

2.  I am willing to accept above-average risk to achieve above 

average return.
1 2 3 4 5

3.  Staying ahead of inflation is very important to me. 1 2 3 4 5

4.  If my investments lose money I can easily resist the urge to sell 

them.
1 2 3 4 5

5.  I do not plan to make withdrawals from my retirement account 

prior to retirement.
1 2 3 4 5

6.  My current age.
60 or over

1

50-59

2

40-49

3

30-39

4

Under 30

5

7.  My approximate number of years until retirement.
5 yrs

1

10 yrs

2

15 yrs

3

20 yrs

4

25+ yrs

5

1 = strongly disagree  2 = disagree  3 = neutral  4 = agree  5 = strongly agree

7-12

Conservative

13-18

Moderately

Conservative

25-29

Moderately

Aggressive

30-35

Aggressive

19-24

Moderate



Investing Can Be Easy!
If you find the concept of investing to be overwhelming, your plan offers a straightforward option.

Target Date Funds

A target date portfolio is a pre-packaged group of investments that is designed to gradually change its allocation 

from more aggressive to more conservative as the target retirement year approaches.  

Each target date fund is named for a targeted retirement year - 2020, 2025, etc. Select the fund that corresponds 

with your anticipated date of retirement.  

Once your selection is made, the fund managers do the rest.  Each fund has a diversified asset allocation that 

includes various types of equities and fixed income that will be regularly rebalanced over time as the market 

changes.

Remember!

While these funds are designed to make investing easy, they do not come without risk 

since the underlying funds are exposed to the risk associated with various markets.

Please note that the image above is for illustrative purposes only.  The glide path for the target date funds in your plan 

may differ from the above. Please review the target date fund prospectus or other materials for glide path and other 

information.

Diversification and asset allocation do not guarantee investment returns

and do not eliminate the risk of loss. For illustrative purposes only.



Risk Based Funds

Risk based investments are professionally managed portfolios geared toward a variety of different risk tolerance levels.  

As a participant, you determine the level of risk you are comfortable taking in your portfolio.  From there, the internal 

investment selection and asset allocation is left to the experts.

These investments have a diversified mix of exposure to stocks, bonds, and other major market sectors and segments.  

They will automatically rebalance based on market deviations.

It’s important to note that these funds will NOT become more conservative over time as you get closer to retirement age.  

The level of risk will remain fairly constant over time.  As your tolerance for risk changes, you will need to re-evaluate 

your choice through your working years.

Diversification and asset allocation do not guarantee investment returns

and do not eliminate the risk of loss. For illustrative purposes only.



PRIMARY RESIDENTIAL MORTGAGE, INC. 401(K) PLAN Rollover Form
Plan Number:2ZO

Section 1 - Personal Information

Date of Birth: _________ /________ /________

SSN: ____________-__________-_____________

Date of Hire: _________ /________ / ________

Rehire: o Yes       o No

Email:Phone Number:

Name:

Address:

City

State: Zip:

Section 2 - Rollover Information

Name of Financial Institution (where funds were held): _________________________________________________________________

Name of Prior Plan:________________________________________________________   Approximate Amount of Rollover:  $_________________________________

Important Note:  Retirement account providers typically require pre-liquidation of assets, payment of fees, and/or completion of their 
own forms prior to transferring assets.  To expedite your request, please contact your current provider or former employer to verify and 
complete their requirements.

The rollover may only be accepted if permitted by the terms of the Employer's Plan AND the Employee certifies, by signing 
below, that the rollover meets the following IRS requirements:

1.  The rollover is being made within 60 days of receipt of the distribution from the prior plan.

2. The Rollover amount is from my prior plan or from the prior plan of my deceased Spouse.

3. The amount being rolled over does NOT include:

Required Minimum Distribution amounts
Hardship distributions
Amounts that were part of a series of substantially equal payments.
Roth IRA assets
SIMPLE IRA assets from a participant who has not been in a SIMPLE IRA for two years.
After tax contributions made to an IRA.
After tax to an IRA which were rolled in from a qualified Plan.  After tax from a qualified plan may only be 
moved into another qualifed plan by a trustee to trustee transfer or a direct rollover.

NOTE:  If the plan does not accept the type of rollover that the Employee desires to make, the rollover will not be accepted by the 
Employer's Plan.  For example, Rollovers of Roth deferral contributions will only be accepted if your Plan allows for Roth 
deferral contributions.

a. 
b.
c.
d.
e.
f.
g.

Tax status of direct rollover. The tax status of the direct rollover, as reflected in the Distributing Plan's records, is as follows:

All rollover assets are Pre-Tax. (go to Section 4)

Some or all rollover assets are Roth. (complete information below) (this does not apply if your plan does not offer Roth)

Section 3 - Tax Status

*This information can be obtained from the financial institution that currently holds your account.

All rollover assets are Roth.

A portion of my rollover assets are Roth.

Amount $ _____________________________________ (includes earnings).

Roth Basis $ ______________________________________ (contributions without earnings).*

First Roth Deferral Date __________________________ (Year first Roth Deferral was made).*



Section 4 - Request Rollover from Prior Financial Institution

2.   Complete this form and return to your current employer as certification of your impending rollover.

any required paperwork authorizing the transfer. 

1. Contact the current trustee/custodian or your prior employer to verify their requirements for transferring the funds and complete 

Participant Signature __________________________________________________________ Date: ______________________________________________ 

 Section 5 - Certification and Signature

I understand that this will not be a valid rollover unless the information above is accurate.

I acknowledge that, due to the complexities involved in the tax treatment of distributions from Qualified Plans, the 
Trustee/Custodian/Recordkeeper has recommended that I consult with my tax advisor or the Internal Revenue Service before 
completing this transaction to make certain that it qualifies as a rollover and is appropriate in my individual circumstances.  I release the 
Trustee/Custodian/Recordkeeper from any claim of damages on account of the failure of this transaction to qualify as a valid rollover .

I request the Plan accept the above indicated rollover contributions and certify under penalties of perjury that all statements above are 
true.

I understand that once the rollover check is received, the funds will be invested into my retirement account according to my current 
investment elections on file.  If no elections exist, my assets will be invested in the Plan's default investment.

Section 6 - Administrator Authorization

Based on the information above, this rollover contribution is acceptable according to the plan provisions therefore, I authorize 
acceptance of this rollover contribution into the Plan.  Furthermore, I confirm that a Summary Plan Description and all required 
notices have been provided to the participant initiating this rollover contribution.

Plan Representative Signature  __________________________________________________________ Date: ______________________________________________ 

 11/28/2020.





PRIMARY RESIDENTIAL MORTGAGE, INC. 401(K) PLAN
Investment and Fee Notice

This document contains important information concerning our retirement plan.  The first section provides you with information about the 
plan in general, including any expenses you might incur through participation in the plan or through taking advantage of different plan 
features.  The second section provides information about the plan's investment alternatives, including any fees or expenses associated with 
those investments.

If you have any questions concerning any of this information, contact your Plan Administator Attn: HR Department 1480 NORTH 2200 WEST 
Salt Lake City, UT 84116.

Other Plan Information

The Plan is intended to be an ERISA Section 404(c) plan.  This simply means that you "exercise control" over some or all of the investments in 
your Plan account.  The fiduciaries of the Plan may be relieved of liability, or responsibility, for any losses that you may experience as a direct 
result of your investment decisions. 

As a Plan participant, you may request certain information from your Plan Representative listed above. This information includes: annual 
operating expenses of the Plan investments; copies of prospectuses, financial statements, reports, or other materials relating to Plan 
investments provided to the Plan; a list of assets contained in each Plan investment portfolio; the value of those assets and fund units or 
shares; and the past and current performance of each Plan investment. 

You give investment directions for some or all your Plan account, selecting from investment choices provided under the Plan, as determined 
by Primary Residential Mortgage, Inc. and/or the Plan's Investment Manager.  You can change your investments at any time.

In our plan, unless the Plan Administrator and/or Plan Trustee has delegated this responsibility to another person or entity, the Plan 
Administrator and/or the Plan Trustee has the responsibility for the voting and the tendering of mutual fund shares relating to the assets held 
by the trust.

Plan Related Expenses

Retirement plans have different types of expenses.

Administration expenses - These are charges for general plan administrative services to the Plan that may include, but are not limited to, legal, 
accounting, custodial, trustee and recordkeeping expenses.  In the Plan, these expenses may be paid partly by the Plan Sponsor and partly by 
participants. If applicable, a participant's explicit share of these expenses may be allocated on either a pro rata or a per capita basis. If applied 
pro-rata, your share of these expenses is based on the value of your account balance over the total assets in the Plan.  If applied per-capita, 
your share of expenses is determined by dividing the total expense by the number of participants in the Plan.  Deducted fees, if any, are 
displayed as a dollar amount on your quarterly statements

The Plan may benefit from revenue sharing. If it does, these payments may offset some of the Administrative Expenses.

Individual Expenses - These are expenses you may incur if you take advantage of certain Plan features.

- A $65.00 lump sum distribution fee.

- A $65.00 in-service distribution fee.

- A $65.00 hardship distribution fee.

- A $65.00 required minimum distribution fee.

- A $200.00 loan setup fee for each new loan. 

- A $65.00 installment distribution fee.

- A $65.00 partial withdrawal distribution fee.

- A $215.00 Qualified Domestic Relations Order (QDRO) processing fee.

General Disclosures

Good Faith Compliance-The Plan's Recordkeeper and the Plan Administrator have acted in good faith in complying with the participant 
disclosure requirements as set forth under ERISA § 404(a)(5) and U.S. Department of Labor (DOL) Field Assistance Bulletin (FAB) 2012-2. The 
information contained within this disclosure reflects a good faith compliance efforts based on guidance issued by the DOL at the time this 
document was prepared.  Despite our best efforts, it is possible the information contained within this document does not include all of the 
information required under the regulations and DOL FAB 2012-2.   If necessary, the Plan's Recordkeeper and the Plan Administrator will 
incorporate any additional information in a future disclosure. See DOL FAB 2012-2 (Q&A-37) at www.dol.gov/ebsa.

Right to Receive Paper Copies of Your Quarterly Participant Statement Free of Charge-Your quarterly participant statements are available 
electronically via the participant web.  However, you have the right to request a paper copy of your quarterly statement free of charge at any 
time by contact your Plan Administrator or Participant Service Center.

Overpayment of Benefits - If benefit payments are made to any person in excess of the amount due and payable under the Plan for any reason 
(including without limitation, mistake of fact or law, reliance on any false or fraudulent statements, information or proof submitted by a 
claimant, or the continuation of payments after the death of a participant or beneficiary), the Plan Administrator (or his delegate) may take the 
steps it deems appropriate to recover the amount of the overpayment.

Reliance on Third-Party Database for Investment Information-The investment-related information received from unaffiliated third parties. 
You must independently determine how to use and interpret the information set forth in this document, including whether you need the 
assistance of any professionals in interpreting the information included in this document.  The Plan's Recordkeeper is not responsible for the 
manner in which you interpret the information in this document. Please note, some and perhaps all, of the information included in this 
document is time sensitive and subject to change.

Page 1 of 3This notice was printed on 10/15/2020. Participant Fee Disclosure



PRIMARY RESIDENTIAL MORTGAGE, INC. 401(K) PLAN
Investment and Fee Notice

The table depicts the performance of the plan's designated investment alternatives over different time periods and allows you to compare them to 
an appropriate benchmark for the same time periods.  While you cannot invest in a benchmark, the performance of the benchmark will give you an 
idea of how well the investment did in the same time period.  

In addition to providing investment information, the table below shows fee and expense information for the plan's designated investment 
alternatives.  Total Annual Operating Expenses are expenses that reduce the rate of return of the investment option.

Some investment options available in the plan may apply trading restrictions or shareholder type fees.  The table below provides information on 
these restrictions and shareholder type fees.  

Please note, past performance does not guarantee how the investment option will perform in the future.  Your investment in these options could 
lose money.  

PERFORMANCE INFORMATION Shareholder

Fee

Trade 

Rest.

Gross Exp RatioAverage Annual Total Return

1 YR 5 YR 10 YR Incept As of Per 1,000%

idx:Morningstar Con Tgt Risk TR USD 7.73% 3.76% 4.44%

US Fund Allocation--15% to 30% Equity

idx:Morningstar Mod Tgt Risk TR USD 5.41% 5.91% 7.51%

US Fund Allocation--50% to 70% Equity

idx:Morningstar Mod Agg Tgt Risk TR USD 3.91% 6.79% 8.80%

US Fund Allocation--70% to 85% Equity

idx:Morningstar Agg Tgt Risk TR USD 2.44% 7.45% 9.76%

US Fund Allocation--85%+ Equity

-4.86% -1.85% 1.76%PIMCO COMMODITY REAL RETURN    (Fund ID PCRIX) -5.07% 1.50%      15.009/30/20

idx:Bloomberg Commodity TR USD -8.20% -3.09% -6.03%

US Fund Commodities Broad Basket

-10.38% 3.70% 5.58%LAZARD EMERGING MKTS EQUITY    (Fund ID LZEMX) -0.33% 1.08%      10.809/30/20

idx:MSCI EM NR USD 10.54% 8.97% 2.50%

US Fund Diversified Emerging Mkts

0.43% 3.61% 5.57%LAZARD INTERNATIONAL EQUITY    (Fund ID LZIEX) 5.04% 0.82%      8.209/30/20

idx:MSCI EAFE NR USD 0.49% 5.26% 4.62%

US Fund Foreign Large Blend

3.77% 6.31% 4.28% *VANGUARD TOTAL INTL STK IND    (Fund ID VTIAX) 4.20% 0.11%      1.109/30/20

idx:MSCI EAFE NR USD 0.49% 5.26% 4.62%

US Fund Foreign Large Blend

0.49% 5.92% 4.78%LORD ABBETT HIGH YIELD    (Fund ID LHYVX) 6.48% 0.62%      6.209/30/20

idx:BBgBarc Global High Yield TR Hdg USD 1.99% 6.40% 6.46%

US Fund High Yield Bond

11.16% 4.47% 4.59%BLACKROCK INFLAT PROTECT BOND    (Fund ID BPRIX) 3.21% 0.80%      8.009/30/20

idx:BBgBarc US Treasury US TIPS TR USD 10.08% 4.61% 3.57%

US Fund Inflation-Protected Bond

7.05% 4.21% 5.25%VANGUARD TOTAL BOND MKT INDEX    (Fund ID VBTIX) 3.60% 0.04%      0.409/30/20

idx:BBgBarc US Agg Bond TR USD 6.98% 4.18% 3.64%

US Fund Intermediate Core Bond

14.99% 13.68% 7.18% *VANGUARD TOTAL STOCK MKT INDEX    (Fund ID VTSAX) 13.48% 0.04%      0.409/30/20

idx:S&P 500 TR USD 15.15% 14.15% 13.74%

US Fund Large Blend

Page 2 of 3This notice was printed on 10/15/2020. Participant Fee Disclosure

RH BUCHANAN MOD AGGRESSIVE    (Fund ID RHBMR) 6.01% 5.15% 9/30/20 0.23%      2.30

RH BUCHANAN CONSERVATIVE    (Fund ID RHBCR) 6.19% 4.70% 9/30/20 0.23%      2.30

RH BUCHANAN MODERATE    (Fund ID RHBMO) 5.95% 4.91% 9/30/20 0.19%      1.90

RH BUCHANAN AGGRESSIVE    (Fund ID RHBAR) 5.42% 4.64% 9/30/20 0.23%      2.30



PRIMARY RESIDENTIAL MORTGAGE, INC. 401(K) PLAN
Investment and Fee Notice

PERFORMANCE INFORMATION Shareholder

Fee

Trade 

Rest.

Gross Exp RatioAverage Annual Total Return

1 YR 5 YR 10 YR Incept As of Per 1,000%

36.18% 20.23% 12.05%T ROWE PRICE INST LGCAPCORE GR    (Fund ID TPLGX) 18.13% 0.56%      5.609/30/20

idx:S&P 500 Growth TR USD 30.64% 18.37% 16.53%

US Fund Large Growth

-8.83% 7.46% 7.26%T ROWE PRICE INSTL LG CAP VAL    (Fund ID TILCX) 9.64% 0.56%      5.609/30/20

idx:S&P 500 Value TR USD -2.68% 8.84% 10.35%

US Fund Large Value

-13.16% -0.36% 4.64%AQR LONG SHORT EQUITY    (Fund ID QLEIX) 1.30%      13.009/30/20

idx:S&P 500 TR USD 15.15% 14.15% 13.74%

US Fund Long-Short Equity

3.87% 3.38% 3.06%ARBITRAGE I    (Fund ID ARBNX) 2.38% 1.46%      14.609/30/20

idx:ICE BofAML US 3M Trsy Bill TR USD 1.10% 1.20% 0.64%

US Fund Market Neutral

36.10% 17.21% 16.94%JPMORGAN MID CAP GROWTH    (Fund ID JMGMX) 15.94% 0.76%      7.609/30/20

idx:S&P MidCap 400 Growth TR USD 8.25% 10.22% 11.85%

US Fund Mid-Cap Growth

0.70% 1.19%PIMCO GOVERNMENT MONEY MARKET    (Fund ID PGYXX) 0.18%      1.809/30/20

idx:FTSE Treasury Bill 3 Mon USD 1.02% 1.16% 0.61%

US Fund Money Market - Taxable

3.75% 3.68% 3.43%BNY MELLON DYNAMIC TOTAL RET    (Fund ID AVGRX) 5.13% 1.29%      12.909/30/20

idx:Morningstar Mod Tgt Risk TR USD 7.69% 8.13% 7.36%

US Fund Multialternative

-12.19% 5.22% 9.41% *VANGUARD REAL ESTATE INDEX    (Fund ID VGSLX) 8.50% 0.12%      1.209/30/20

idx:FTSE Nareit Equity REITs TR USD -18.16% 3.95% 7.90%

US Fund Real Estate

4.78% 2.51% 3.04%VANGUARD SHORT TERM BOND INDEX    (Fund ID VBIRX) 2.00% 0.07%      0.709/30/20

idx:BBgBarc US Govt/Credit 1-5 Yr TR USD 4.88% 2.59% 2.09%

US Fund Short-Term Bond

1.43% 10.06% 9.31%JPMORGAN SMALL CAP EQUITY    (Fund ID VSENX) 11.99% 0.76%      7.609/30/20

idx:S&P SmallCap 600 TR USD -8.29% 7.20% 10.57%

US Fund Small Blend

idx:S&P Target Date Retirement Income TR USD 5.66% 4.36% 5.38%

US Fund Target-Date Retirement

2.15% 4.35% 4.21% *VANGUARD TOTAL INTL BOND INDEX    (Fund ID VTABX) 0.11%      1.109/30/20

idx:BBgBarc Global Aggregate TR Hdg USD 4.14% 4.32% 3.92%

US Fund World Bond-USD Hedged

* Although restrictions may apply at the fund level, they may be waived for retirement plans under certain circumstances. Refer to your fund’s prospectus for 
more information.

Please visit http://www.investmentterms.com for a glossary of investment terms relevant to the investment options available under this plan.  This glossary is 
intended to help you better understand your options.

Please visit https://rec-files.epicrps.com/funds/ for additional information about each of the designated investment alternative.  Please contact the Participant 
Service Center should you have any issue with accessing the information or if you would like a free printed copy of the investment information.

Page 3 of 3This notice was printed on 10/15/2020. Participant Fee Disclosure

RH BUCHANAN RETIREMENT INCOME    (Fund ID RHBRR) 7.22% 4.52% 9/30/20 0.29%      2.90
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Automatic Deferral Notice (2021 Plan Year) 

Primary Residential Mortgage, Inc. 401(k) Plan 

     

 
If you are an eligible participant in the Primary Residential Mortgage, Inc. 401(k) Plan (the “Plan”), you may make 

contributions (called “Salary Deferrals”) directly from your paycheck into the Plan. The ability to make Salary Deferrals 

provides you with an easy method to save for retirement on a tax-deferred basis. If you make Salary Deferrals to the Plan, you 

generally will not be taxed on those deferrals or on any earnings on those contributions until you withdraw those amounts from 

the Plan. However, see the discussion under “Taxation of Salary Deferrals” below for special tax rules that apply if you 

make Roth Deferrals under the Plan.  

 

If you have any questions regarding your eligibility to make Salary Deferrals under the Plan or any other questions regarding 

the Plan that are not addressed in this Notice, please review your Summary Plan Description. For example, Article 5 of the 

Summary Plan Description contains a discussion of the eligibility conditions applicable to Salary Deferrals. In addition, from 

time to time we may make changes to the Plan and/or Summary Plan Description, which are described in a Summary of 

Material Modifications supplementing the Summary Plan Description. Any reference to the Summary Plan Description in this 

Notice includes any Summary of Material Modifications we may have issued with respect to the Plan. If you do not have a 

copy of the Summary Plan Description or any Summary of Material Modifications, if applicable, please contact the Plan 

Administrator named below.      

 

 

Automatic Deferral Feature 
 

To assist you in your decision whether to make Salary Deferrals, we have established an automatic deferral feature under the 

Plan. Under this automatic deferral feature, if you do not specifically elect to make Salary Deferrals into the Plan, we will 

automatically withhold a designated percentage of your compensation from each paycheck and deposit such amount into the 

Plan in your name as a Salary Deferral. If you wish to defer a greater or lesser amount (including no deferral), you must 

complete a Salary Deferral election designating a different percentage of deferral.  

 

This Notice provides important information regarding the Plan’s automatic enrollment feature and describes: 

 

 your right to make Salary Deferrals under the Plan; 

 what amounts you may contribute to the Plan; 

 how the automatic deferral feature applies to you; 

 when you can change your Salary Deferral election; 

 how your account will be invested; and  

 other valuable information regarding your rights under the Plan. 

 

For a full discussion of your benefits under the Plan, please review your Summary Plan Description.     

 

Procedures for making Salary Deferrals under the Plan -- automatic deferral feature. As described above, the Plan 

provides for an automatic deferral feature. Thus, if you do not specifically elect an alternative deferral amount (including zero), 

we will automatically withhold 2% from your paycheck each pay period and deposit that amount into the Plan in your name as 

a Salary Deferral. This is called your automatic contribution rate. If you wish to defer a greater or lesser amount (including 

no deferral), you must specifically elect to defer a different amount. If you have any questions about how to change your 

automatic contribution rate, you should contact the Plan Administrator.       

 

Application of automatic deferral feature. The current automatic deferral feature under the Plan applies to all eligible 

participants who become a participant on or after the effective date of the automatic deferral provisions or a Participant who 

was previously automatically enrolled as set forth under a prior Plan document maintained by the Employer and who do not 

complete a Salary Deferral election designating an alternate deferral percentage (including an election not to defer).        

 

Taxation of Salary Deferrals. The amount that you defer into the Plan reduces your taxable income, meaning you do not pay 

income taxes on those amounts until you withdraw your deferrals from the Plan. Any gains or earnings made from the 

investment of these contributions within the Plan are also not subject to income tax until they are withdrawn from the Plan. 
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Alternatively, you may elect to treat all or any portion of your deferrals as “Roth deferrals.” Roth deferrals do not reduce your 

taxable income when made so that you will pay taxes on the amount contributed as a Roth deferral. However, if you take a 

“qualified distribution” of your Roth deferrals, you will not be taxed on any amounts attributable to those Roth deferrals, 

including any earnings on those amounts, at the time of the qualified distribution. To be a qualified distribution, the distribution 

must occur at least 5 years after the year in which you first make a Roth deferral to the Plan and must be on account of death, 

disability or attainment of age 59½.  

 

Change in deferral amount. You may increase or decrease the amount of your current Salary Deferrals or stop making Salary 

Deferrals altogether, as of any designated election date as set forth in the Salary Deferral election or other written procedures 

describing the time period for changing Salary Deferral elections. However, regardless of the Plan’s normal deferral 

procedures, you will have a reasonable time after receipt of this notice and before the first amount is withheld from your 

paycheck under the automatic deferral feature to modify the automatic contribution rate. In addition, unless provided otherwise 

under the Plan, you may revoke an existing deferral election at any time. Any change you make to your Salary Deferrals will 

become effective as of the next designated election date, and will remain in effect until modified or canceled during a 

subsequent election period.                   

 

Other contributions. In addition to the Salary Deferrals you may make to the Plan, the Plan provides for the following 

contributions:  

 Employer contributions   

 Matching contributions      

 

For more information about the type of contributions permitted under the Plan, how the amount of such contributions is 

determined, any limits that might apply to such amounts and the eligibility conditions for receiving such contributions, see the 

Summary Plan Description.       

 

Vesting of contributions. You are always 100% vested in any Salary Deferrals you make to the Plan. This means that you 

have an immediate ownership right to such contributions and you will not lose that right if you should terminate from 

employment.         

 

As mentioned above, the Plan also provides for regular matching contributions and employer contributions. Any such matching 

contributions or employer contributions made to the plan for your benefit will become 100% vested once you have completed 

three (3) years of service. You will not have any ownership rights to these amounts until you have completed three years of 

service. If you were to terminate employment before completing three years of service, such matching contributions or 

employer contributions will be forfeited.       

 

Withdrawal restrictions. Generally, you may withdraw amounts held on your behalf under the Plan upon death, disability or 

termination of employment. In addition, the following withdrawal options apply while you are still employed.   

 

 Salary Deferrals. You may withdraw amounts attributable to Salary Deferrals from the Plan while you are still 

employed under the following circumstances:  

 You have reached age 59½.      

 You experience a hardship (as defined in the Plan). See the Summary Plan Description (or other communication) 

for a list of permissible hardship events.    

 You are deemed to be terminated while on active duty for a period of at least 30 days while performing service in 

the Uniformed Services. Please contact your Plan Administrator if you have any questions regarding the available 

of a distribution under this provision.                

 

 Rollover contributions. You may withdraw any rollover contributions you make to the Plan at any time.       

 

 Other contributions. As described above, the Plan also provides for employer contributions and matching 

contributions. You may withdraw amounts attributable to such contributions while you are still employed if:      

 You have attained age 59½.   

 You experience a hardship (as defined in the Plan). See your Summary Plan Description (or other 

communication) for a list of permissible hardship events.                
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Note: The Bipartisan Budget Act of 2018 and subsequent IRS regulations changed the rules applicable to hardship 

withdrawals.  For example, the Plan no longer will suspend your ability to make Salary Deferrals if you take a hardship 

withdrawal. The new rules may or may not have an impact on you. If necessary, the Plan Administrator will provide you with 

relevant information relating to these rules.   

 

Plan investments. The amounts contributed to the Plan on your behalf will be invested in accordance with the Plan’s 

investment procedures. Any earnings on the investment of your contributions under the Plan will be allocated to your Plan 

account.  

 

The Plan allows you to direct the investment of your Plan account within the available investment options under the Plan. If 

you do not elect to invest your Plan account, such amounts will automatically be invested in the Plan’s default investment fund. 

Even if your Plan account is invested in the Plan’s default investment fund, you have the continuing right to change your 

default investment and elect to have your Plan account invested in any other available investment options under the Plan.    

 

To learn more about the available investments under the Plan, you may contact the Plan Administrator.  
 
Additional information. Please refer to the Summary Plan Description for additional information regarding Plan 
contributions, withdrawal restrictions, and other Plan features. You also may contact the Plan Administrator for more 
information. The following is the name, address and phone number of the Plan Administrator.  

Primary Residential Mortgage, Inc. 

1480 North 2200 West 

Salt Lake City, UT 84116 

1-800-255-2792 ext 1000 048    

 



PRIMARY RESIDENTIAL MORTGAGE, INC. 401(K) PLAN

Qualified Default Investment Alternative Notice

We encourage you to make an investment election to ensure that amounts in the Plan are invested in accordance with your long-term 
investment and retirement plans. However, if you do not make an investment election, then the amounts that you could have elected to 
invest will be invested in a default investment that the Plan officials have selected.

Right to direct investment/default investment. You have the right to direct the investment of all of your accounts under the Plan 
(your "directed accounts") in any of the investment choices explained in the investment information materials provided to you.

Description of default investment. The default investment(s) are listed below

Gross Annual 
Expense Ratio

As ofName

0.21 % 09/30/2019RH BUCHANAN MODERATE

The qualified default investment is subject to several stock and bond market risks, any of which could cause an investor to lose money. 
However, because bonds and short term investments usually are less volatile than stocks, and because a significant portion of the 
qualified default investment's assets may be in bonds and short term investments, the overall level of risk should be low to moderate. 
Where assets are substantially allocated to bonds and money market instruments, an investment is primarily subject to the following 
risks: (1) interest rate risk, which is the chance that bond prices overall will decline because of rising interest rates; (2) income risk, which 
is the chance that an underlying fund's income will decline because of falling interest rates; (3) credit risk, which is the chance that the 
issuer of a security will fail to pay interest and principal in a timely manner, or that negative perceptions of the issuer's ability to make 
such payments will cause the price of that security to decline, thus reducing the underlying fund's return; and (4) call risk, which is the 
chance that during periods of falling interest rates, issuers of callable bonds may call (buy back) securities with higher interest rates 
before their maturity dates. The fund would then lose potential price increases and would be forced to reinvest the unanticipated 
proceeds at lower interest rates, resulting in a decline in the fund's income. For mortgage backed securities, this risk is known as 
prepayment risk.

Because a significant portion of the qualified default investment's assets is allocated to equity funds, the default investment is also subject 
to stock market risk, which is the chance that stock prices overall will decline. Stock markets tend to move in cycles, with periods of rising 
prices and periods of falling prices. The default investment may also be subject to the following risks associated with investments in foreign 
stocks: (1) currency risk, which is the chance that the value of a foreign investment, measured in U.S. dollars, will decrease because of 
unfavorable changes in currency exchange rates; (2) country risk, which is the chance that domestic events - such as political upheaval, 
financial troubles, or natural disasters - will weaken a country's securities markets; and (3) regional risk, which is the chance that an entire 
region - for example, the European or Pacific region - will be hurt by political upheaval, financial troubles, or natural disasters. The default 
investment is also subject to manager risk, which is the chance that poor investment selection will cause one or more of the underlying 
funds - and, thus, the investment itself - to underperform relevant measures of market performance or other investments with a similar 
investment objective. The qualified default investment is also subject to asset allocation risk, which is the chance that the selection of 
underlying investments and the allocation of assets to those investments will cause the investment to underperform other funds with a 
similar investment objective.

Right to alternative investment. If the Plan invests some or all of your accounts in the default investment, then you have the continuing 
right to direct the investment of your accounts ("directed accounts") in one or more of the other investment choices available to you as 
explained above. You may change your investments at any time.

This Notice contains only a brief description of the Plan’s Default Investment and its fees and expenses. Please refer to the summary 
document for more detailed information.

Where to go for further investment information. To learn more about the Plan's investment alternatives and procedures for changing 
how your accounts are invested you can log onto the participant website or contact the Plan Administrator at:

Attn: HR Department

1480 NORTH 2200 WEST

Salt Lake City, UT 84116

Page 1 of 1This notice was printed on 10/25/2020.
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Primary Residential Mortgage, Inc. 401(k) Plan 
SUMMARY PLAN DESCRIPTION 

 
ARTICLE 1 

INTRODUCTION 
  
Primary Residential Mortgage, Inc. has adopted the Primary Residential Mortgage, Inc. 401(k) Plan (the “Plan”) 
to help its employees save for retirement. If you are an employee of Primary Residential Mortgage, Inc., you 
may be entitled to participate in the Plan, provided you satisfy the conditions for participation as described in 
this Summary Plan Description.       
 
This Summary Plan Description (“SPD”) is designed to help you understand the retirement benefits provided 
under the Plan and your rights and obligations with respect to the Plan. This SPD contains a summary of the 
major features of the Plan, including the conditions you must satisfy to participate under the Plan, the amount 
of benefits you are entitled to as a Plan participant, when you may receive distributions from the Plan, and 
other valuable information you should know to understand your Plan benefits. We encourage you to read this 
SPD and contact the Plan Administrator if you have any questions regarding your rights and obligations under 
the Plan. (See Article 2 below for the name and address of the Plan Administrator.) 
 
This SPD does not replace the formal Plan document, which contains all of the legal and technical requirements 
applicable to the Plan. However, this SPD does attempt to explain the Plan language in a non-technical manner 
that will help you understand your retirement benefits. If the non-technical language under this SPD and the 
technical, legal language under the Plan document conflict, the Plan document always governs. If you have 
any questions regarding the provisions contained in this SPD or if you wish to receive a copy of the legal Plan 
document, please contact the Plan Administrator. 
 
The Plan document may be amended or modified due to changes in law, to comply with pronouncements by 
the Internal Revenue Service (IRS) or Department of Labor (DOL), or due to other circumstances. If the Plan 
is amended or modified in a way that changes the provisions under this SPD, you will be notified of such 
changes.  
 
This SPD does not create any contractual rights to employment nor does it guarantee the right to receive 
benefits under the Plan. Benefits are payable under the Plan only to individuals who have satisfied all of the 
conditions under the Plan document for receiving benefits. 
 
 

ARTICLE 2 
GENERAL PLAN INFORMATION AND KEY DEFINITIONS 

 
This Article 2 contains information regarding the day-to-day administration of the Plan as well as the definition 
of key terms used throughout this SPD.  
 
Plan Name: Primary Residential Mortgage, Inc. 401(k) Plan 

 
Plan Number: 001 
 

Employer:  
 
 Name: Primary Residential Mortgage, Inc.  

Address:  1480 North 2200 West 

 City, State, Zip Code: Salt Lake City, UT 84116 

 Telephone number: 1-800-255-2792 ext 1000 048 

 Employer Identification Number (EIN): 86-0860478       
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Predecessor Employer(s):  
 

In applying the eligibility and allocation rules under Article 4 and the vesting rules under Article 7, all service 
you perform with us is taken into account. In addition, service may be credited with the following 
“predecessor” employers:  

 Vanderford Center, Inc. Primary Residential Mortgage, Inc.  

 
Thus, if you performed any service for such predecessor employers, you may receive credit for such 
service under this Plan. Please contact the Plan Administrator if you have questions about the type of 
service that may be taken into account with such predecessor employers.     

 
Plan Administrator:   

 
The Plan Administrator is responsible for the day-to-day administration and operation of the Plan. For 
example, the Plan Administrator maintains the Plan records, provides you with forms necessary to request 
a distribution from the Plan, and directs the payment of your vested benefits when required under the Plan. 
The Plan Administrator may designate another person or persons to perform the duties of the Plan 
Administrator. The Plan Administrator or its delegate, as the case may be, has full discretionary authority 
to interpret the Plan, including the authority to resolve ambiguities in the Plan document and to interpret 
the Plan’s terms, including who is eligible to participate under the Plan and the benefit rights of participants 
and beneficiaries. All interpretations, constructions and determinations of the Plan Administrator or its 
delegate shall be final and binding on all persons, unless found by a court of competent jurisdiction to be 
arbitrary and capricious. The Plan Administrator also will allow you to review the formal Plan document 
and other materials related to the Plan.   

 
The Employer listed above is acting as Plan Administrator. The Plan Administrator may designate other 
persons to carry on the day-to-day operations of the Plan. If you have any questions about the Plan or 
your benefits under the Plan, you should contact the Plan Administrator or other Plan representative.       

 
Trustee:  
 

All amounts contributed to the Plan are held by the Plan Trustee in a qualified Trust. The Trustee is 
responsible for the safekeeping of the trust funds and must fulfill all Trustee duties in a prudent manner 
and in the best interest of you and your beneficiaries. The trust established on behalf of the Plan will be 
the funding medium used for the accumulation of assets from which Plan benefits will be distributed.  

The following is the name and address of the Plan Trustee(s): 

 Name: Kenneth C. Knudson  

 Address: 1480 North 2200 West  

 City, State, Zip Code: Salt Lake City, UT 84116   
     

 
Service of Legal Process:   
 

Service of legal process may be made upon the Employer. In addition, service of legal process may be 
made upon the Plan Trustee or Plan Administrator. 

 
Effective Date of Plan:    
 

This Plan is a restatement of an existing Plan to comply with current law. This Plan was originally effective 
August 1, 1993. However, unless designated otherwise, the provisions of the Plan as set forth in this SPD 
are effective as of January 1, 2021.    
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Plan Year:   
 

Many of the provisions of the Plan are applied on the basis of the Plan Year. For this purpose, the Plan 
Year is the calendar year running from January 1 – December 31.   

 
Plan Compensation:  
 

In applying the contribution formulas under the Plan (as described in Article 5 below), your contributions 
may be determined based on Plan Compensation earned during the Plan Year. However, in determining 
Plan Compensation, no amount will be taken into account to the extent such compensation exceeds the 
compensation dollar limit set forth under IRS rules. For 2020, the compensation dollar limit is $285,000. 
Thus, for Plan Years beginning in 2020, no contribution may be made under the Plan with respect to Plan 
Compensation above $285,000. For 2021, the compensation limit increases to $290,000, then for 
subsequent Plan Years, the contribution dollar limit may be adjusted for cost-of-living increases. Note that 
the compensation dollar limit described above does not apply to Salary Deferrals contributed to the Plan.     

 

For purposes of determining Plan Compensation, your total taxable wages or salary is taken into account 
including any Salary Deferrals you make to this 401(k) plan and any pre-tax salary reduction contributions 
you may make under any other plans we may maintain, which may include any pre-tax contributions you 
make under a medical reimbursement plan or “cafeteria” plan. Plan Compensation also generally includes 
compensation for services that is paid after termination of employment, as long as such amounts are paid 
by the end of the year or within 2½ months following termination of employment, if later. However, for 
purposes of determining contributions under the Plan, Plan Compensation does not include the following 
types of compensation:  

 All fringe benefits (cash and noncash), reimbursements or other expense allowances, moving 
expenses, deferred compensation and welfare benefits               

 Continuation payments to disabled Participants paid after severance of employment                   
 

Period for determining Plan Compensation. Generally, all includible compensation you earn will be 
taken into account for purposes of determining Plan Compensation, including any compensation you earn 
while you are not a participant in the Plan.      

 
Normal Retirement Age:  
 

You will reach Normal Retirement Age under the Plan when you turn age 65.   
 
Disabled:    
 

You generally will be considered Disabled for purposes of applying certain Plan rules, such as those that 
may apply to Plan distributions, vesting allocations, if you are unable to engage in any substantial gainful 
activity by reason of a medically determinable physical or mental impairment that can be expected to result 
in death or which has lasted or can be expected to last for a continuous period of not less than 12 months. 
The Plan Administrator may establish reasonable procedures for determining whether you are disabled for 
purposes of applying the provisions of the Plan.    

 
 

ARTICLE 3 
DESCRIPTION OF PLAN     

 
Type of Plan.  This Plan is a special type of retirement plan commonly referred to as a 401(k) plan. Under the 
Plan, you may elect to have a portion of your salary deposited directly into a 401(k) account on your behalf. 
This pre-tax contribution is called a “Salary Deferral.” As a pre-tax contribution, you do not have to pay any 
income tax while your Salary Deferrals are held in the Plan, and any earnings on your Salary Deferrals are not 
taxed while they stay in the Plan.  
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You also may choose to make contributions to the Plan on an after-tax basis, by designating your Salary 
Deferrals as Roth Deferrals. While you are taxed on a Roth Deferral in the year you contribute to the Plan, you 
will not be taxed on the contribution or earnings attributable to Roth Deferrals under the Plan when you elect 
to withdraw your Roth amounts from the Plan, as long as your withdrawal is a qualified distribution. See the 
discussion of Roth Deferrals under Article 5 below.     
 
In addition to your own Salary Deferrals, if you satisfy the eligibility conditions described in Article 4 below, you 
may be eligible to receive an additional Employer Contribution under the Plan. If you are eligible to receive an 
Employer Contribution, we will deposit such contribution directly into the Plan on your behalf. Like the pre-tax 
Salary Deferrals discussed above, any Employer Contribution we make to the Plan on your behalf and any 
earnings on such amounts will not be subject to income tax as long as those amounts stay in the Plan. You 
will not be taxed on your Employer Contributions generally until you withdraw such amounts from the Plan. 
Article 5 below describes the Employer Contributions authorized under the Plan.         
 

This Plan is a defined contribution plan, which is intended to qualify under Section 401(a) of the Internal 
Revenue Code. As a defined contribution plan, it is not covered under Title IV of ERISA and, therefore, benefits 
are not insured by the Pension Benefit Guaranty Corporation.     
 
 

ARTICLE 4 
ELIGIBILITY REQUIREMENTS 

 
This Article sets forth the requirements you must satisfy to participate under the Plan. To qualify as a participant 
under the Plan, you must: 

 be an Eligible Employee  

 satisfy the Plan’s minimum age and service conditions and 

 satisfy any allocation conditions required under the Plan. 

 
Employees who are residents of Puerto Rico may not participate in the Plan unless otherwise specifically 
included below.   
 
 

Eligible Employee     
 
To participate under the Plan, you must be an Eligible Employee. For this purpose, you are considered an 
Eligible Employee if you are an employee of Primary Residential Mortgage, Inc., provided you are not otherwise 
excluded from the Plan.      
 
For this purpose, if we acquire another Employer, any Employees who work for the acquired Employer will be 
eligible to participate under the Plan as of the date of the acquisition. If you have questions regarding your 
eligibility to participate in the Plan, please contact the Plan Administrator (or other Plan representative).      
 
Excluded Employees. For purposes of determining whether you are an Eligible Employee, the Plan excludes 
from participation certain designated employees. If you fall under any of the excluded employee categories, 
you will not be eligible to participate under the Plan (until such time as you no longer fall into an excluded 
employee category). [See below for a discussion of your rights upon changing to or from an excluded employee 
classification.]  
 

The following categories of employees are not eligible to participate in the Plan:   

 Non-resident aliens who do not receive any compensation from U.S. sources                   
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Minimum Age and Service Requirements   
 
In order to participate in the Plan, you must satisfy certain age and service conditions under the Plan.   

 Minimum age requirement. In order to participate in the Plan you must be at least age 18.           

 Minimum service requirement. In order to participate in the Plan, you must work for us for at least a 
2 month period. For this purpose, you may receive credit for service earned during a period of 
severance if you are subsequently reemployed. If you have questions regarding your eligibility to 
participate, please contact the Plan Administrator.    

You will be eligible to participate in the Plan as of the first Entry Date based on when you satisfy any 
minimum age and service requirements under the Plan.              

 
Entry Date. Once you have satisfied the eligibility conditions described above, you will be eligible to participate 
under the Plan on your Entry Date. For this purpose, your Entry Date is the first day of the month coinciding 
with or next following the date you satisfy the eligibility conditions described above. For example, if you satisfy 
the Plan’s eligibility conditions on April 12, you will be eligible to enter the Plan on the following May 1. If on 
the other hand, you satisfy the eligibility conditions on November 12, you will be eligible to enter the Plan on 
the following December 1.                     
 
Crediting eligibility service. In determining whether you satisfy any minimum age or service conditions under 
the Plan, all service you perform during the year is counted. In addition, if you go on a maternity or paternity 
leave of absence (including a leave of absence under the Family Medical Leave Act) or a military leave of 
absence, you may receive credit for service during your period of absence for certain purposes under the Plan. 
You should contact the Plan Administrator to determine the effect of a maternity/paternity or military leave of 
absence on your eligibility to participate under the Plan. See Article 2 for a description of “predecessor” 
employers for whom service may be credited for eligibility purposes under the Plan.         
 
Eligibility upon rehire or change in employment status. If you terminate employment after satisfying the 
minimum age and service requirements under the Plan and you are subsequently rehired as an Eligible 
Employee, you will enter the Plan on the later of your rehire date or your Entry Date. If you terminate 
employment prior to satisfying the minimum age and service requirements, and you are subsequently rehired, 
you will have to satisfy the eligibility requirements in order to participate under the Plan. However, if you are 
rehired within 12 months of your date of termination, you will be credited with service as if you never terminated 
employment. If you are rehired 12 months or more after your termination date, you will not receive credit for 
service during your absence; however, your service prior to termination will be added to your service after your 
rehire date to determine when you will be eligible to enter the Plan.   
 
If you are not an Eligible Employee on your Entry Date, but you subsequently change status to an eligible class 
of Employee, you will be eligible to enter the Plan immediately (provided you have already satisfied the 
minimum age and service requirements). If you are an Eligible Employee and subsequently become ineligible 
to participate in the Plan, all contributions under the Plan will cease as of the date you become ineligible to 
participate. However, all service earned while you are employed, including service earned while you are 
ineligible, will be counted when calculating your vested percentage in your account balance.     
 

Allocation Conditions 
 
If you are an Eligible Employee and have satisfied the minimum age and service requirements described 
above, you are entitled to share in the contributions described in Article 5, provided you satisfy the allocation 
conditions described below.  
 
Salary Deferrals. You do not need to satisfy any additional allocation conditions to make Salary Deferrals 
under the Plan. If you satisfy the eligibility conditions described above, you will be eligible to make Salary 
Deferrals, regardless of how many hours you work during the year or whether you terminate employment 
during the year. However, you may not continue to make Salary Deferrals after you terminate employment.     
 
Matching Contributions. You will be entitled to share in any Matching Contributions we make to the Plan if 
you satisfy the eligibility conditions described above. You do not need to satisfy any additional allocation 
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conditions to receive a Matching Contribution. You will receive your share of the Matching Contributions 
regardless of how many hours you work during the year or whether you terminate during the year.     
 
Employer Contributions. You will be entitled to share in any Employer Contributions we make to the Plan 
only if you satisfy the following allocation conditions. Thus, even if you satisfy the eligibility conditions described 
above, you will not receive any Employer Contributions if you do not satisfy the following allocation conditions.     

 You must work at least 1000 hours during the Plan Year. 

Thus, you will not be entitled to an Employer Contribution for the Plan Year unless you work at least 1000 
hours during the Plan Year.                       

 
 

ARTICLE 5 
PLAN CONTRIBUTIONS 

 
The Plan provides for the contributions listed below. Article 4 discusses the requirements you must satisfy to 
receive the contributions described in this Article 5. Article 7 describes the vesting rules applicable to your plan 
benefits. Special rules also may apply if you leave employment to enter qualified military service. See your 
Plan Administrator if you have questions regarding the rules that apply if you are on military leave.   
 

Salary Deferrals 
 
If you have satisfied the conditions for participating under the Plan (as described in Article 4 above) you are 
eligible to make Salary Deferrals to the Plan. To begin making Salary Deferrals, you must complete a Salary 
Deferral election requesting that a portion of your compensation be contributed to the Plan instead of being 
paid to you as wages. However, see the discussion below regarding the application of the “automatic deferral” 
provisions under the Plan that may apply if you do not specifically elect to defer (or not defer) under the Plan. 
Any Salary Deferrals you make to the Plan will be invested in accordance with the Plan’s investment policies.  
 
Pre-Tax Salary Deferrals. If you make Salary Deferrals to the Plan, you will not have to pay income taxes on 
such amounts or on any earnings until you withdraw those amounts from the Plan.  
 
Consider the following examples: 
 
 If you earn $30,000 a year, are in the 12% tax bracket, are eligible to participate in the Plan and you elect 

to save 3% (or $900) of your salary under the 401(k) Plan this year, you would save $108 in Federal 
income taxes (12% of $900 = $108). 

 
 If you earn $30,000 a year, are in the 12% tax bracket, are eligible to participate in the Plan, and you elect 

to save 5% (or $1,500) of your salary under the 401(k) Plan this year, you would save $180 in Federal 
income taxes (12% of $1,500 = $180). 

 
 If you earn $42,000 a year, are in the 22% tax bracket, are eligible to participate in the Plan and you elect 

to save 5% (or $2,100) of your salary under the 401(k) Plan this year, you would save $462 in Federal 
income taxes (22% of $2,100 = $462). 

 
As you can see, the more you are able to put away in the Plan and the higher your tax bracket, the greater 
your tax savings will be. In addition, if the amount of your Salary Deferrals grows due to investment earnings, 
you will not have to pay any Federal income taxes on those earnings until such time as you withdraw those 
amounts from the Plan.  
 
Roth Deferrals. You also may be able to avoid taxation on earnings under the Plan by designating your Salary 
Deferrals as Roth Deferrals. Roth Deferrals are a form of Salary Deferral but, instead of being contributed on 
a pre-tax basis, you must pay income tax currently on such deferrals. However, provided you satisfy the 
distribution requirements applicable to Roth Deferrals (as discussed in Article 9 below), you will not have to 
pay any income taxes at the time you withdraw your Roth Deferrals from the Plan, including amounts 
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attributable to earnings. Thus, if you take a qualified distribution (as described in Article 9) your entire 
distribution may be withdrawn tax-free. You should discuss the relative advantages of pre-tax Salary Deferrals 
and Roth Deferrals with a financial professional before deciding how much to designate as pre-tax Salary 
Deferrals and Roth Deferrals.   
 
In-Plan Roth Conversions. Effective 1-1-2013, the Plan permits In-Plan Roth conversions. In addition to 
making Roth Deferrals, you also may convert your existing non-Roth vested Plan accounts to a “Roth” account 
by use of an In-Plan Roth conversion. This includes not only Salary Deferrals, but other contributions, such 
as Employer Contributions or Matching Contributions. Converting non-Roth contributions to Roth contributions 
can be a complex decision that is dependent on your personal financial situation and may not be appropriate 
for all situations or in all circumstances. Therefore, you should consult with your individual tax advisor to 
help you determine if this strategy is appropriate for you.  
 
If you are eligible to make an In-Plan Roth conversion, you can make an In-Plan Roth conversion at any time, 
even if you are not otherwise eligible to receive a distribution from the Plan. Please contact the Plan 
Administrator if you would like more information as to how to implement an In-Plan Roth conversion.    
 
 Tax effect of Roth conversion. If you elect to convert any portion of your non-Roth contributions to Roth 

contributions, you will have to include those amounts in gross income for the year of the conversion, unless 
you have already included such amounts in income. Since no actual distribution is being made from the 
Plan, no withholding will apply to the in-Plan conversion. If you elect to convert to Roth contributions, you 
should be sure you have adequately withheld amounts based on the additional taxes owed as a result of 
the Roth conversion. You may want to increase your withholding or make an estimated tax payment to 
avoid any potential penalties for underpayment of taxes when filing your federal tax return. You should 
discuss the specific tax consequences with your tax advisor. In addition, if you are under age 59½ at the 
time of the Roth conversion, you may be subject to a 10% penalty tax if you take a subsequent distribution 
from the Roth conversion account prior to your attaining age 59½.                 
 

 Distribution options. Generally, the same distribution options will apply to the Roth conversion account 
as apply to the amounts being converted. For example, if you are entitled to take a distribution of your pre-
tax contributions at age 59½, that same distribution option would continue to apply if you convert those 
amounts to Roth contributions, regardless of any distribution options available with respect to regular Roth 
contributions.        

 
Salary Deferral election. You may not begin making Salary Deferrals under the Plan until you enter into a 
Salary Deferral election designating how much you wish to defer under the Plan. However, as described below, 
Salary Deferrals may be automatically withheld from your paycheck if you do not specifically elect to defer (or 
not defer) under the Plan.  
 

Change of election. You can increase or decrease the amount of your Salary Deferrals at least once a year. 
For this purpose, the designated election date(s) for changing or modifying your Salary Deferral election will 
be set forth under the Salary Deferral election or other written procedures describing the time period for 
changing Salary Deferral elections. If the available election date(s) change, you will be notified of any such 
change. Generally, you may revoke an existing Salary Deferral election and stop making Salary Deferrals at 
any time. Any change you make to a Salary Deferral election will become effective as soon as administratively 
feasible.  
 
If you terminate employment, your election to defer (or not defer) will cease and you will need to make a new 
Salary Deferral election if you are rehired.     
 
Automatic deferral election. To simplify the administrative requirements for making Salary Deferrals under 
the Plan, the Plan is set up with an “automatic” deferral feature. Under this feature, you do not have to make 
a Salary Deferral election to begin deferring under the Plan. Thus, if you have otherwise satisfied the eligibility 
requirements for Salary Deferrals described under Article 4 but have not made a Salary Deferral election, we 
will automatically withhold 2% of your Plan Compensation from each paycheck and deposit such amounts into 
the Plan as a Salary Deferral.   
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Any amounts that are automatically withheld from your paycheck will be invested in accordance with the Plan’s 
investment policies and will be exempt from taxation just like any other pre-tax Salary Deferral. If you would 
like to modify your automatic deferral amount, you must make a Salary Deferral election indicating the amount 
you wish to defer. If you do not wish to defer under the Plan, you must make a Salary Deferral election indicating 
a zero-deferral rate.        
 
Application of automatic deferral provisions. The automatic deferral provisions described above will apply 
only to Employees who become Participants on or after the effective date of the automatic deferral provisions 
or a Participant who was previously automatically enrolled as set forth under a prior Plan document maintained 
by the Employer, provided the Employee does not make a Salary Deferral election (including an election not 
to defer). Thus, if you become a Participant on or after the effective date of the automatic deferral provisions 
or if you were previously automatically enrolled under a prior plan document and do not make a Salary Deferral 
election or enter into an agreement specifically electing not to defer, the automatic deferral provisions will apply 
and Salary Deferrals will automatically be withheld from your paycheck as indicated above.         
 
Treatment of rehired Participant. If you are rehired, you will be treated as a new Employee for automatic 
enrollment purposes.                           

 
Matching Contributions 

 
We are authorized under the Plan to make a Matching Contribution on behalf of eligible Plan participants. A 
Matching Contribution is an Employer Contribution that is made to participants who make Salary Deferrals to 
the Plan. If you satisfy all of the eligibility requirements described in Article 4 above for Matching Contributions 
and you make Salary Deferrals to the Plan, you will receive an allocation of any Matching Contributions we 
make to the Plan, in accordance with the matching formula described below. For this purpose, any Matching 
Contribution will also apply with respect to any Roth Deferrals you make to the Plan. If you do not satisfy all of 
the eligibility requirements for receiving a Matching Contribution, you will not share in an allocation of such 
Matching Contributions for the period for which you do not satisfy the eligibility requirements.       
 
Matching Contributions will be contributed to your Matching Contribution account under the Plan at such time 
as we deem appropriate. Matching Contributions may be contributed during the Plan Year or after the Plan 
Year ends. Any Matching Contributions we make will be made in accordance with the following Matching 
Contribution formula.       

 Fixed Matching Contribution formula. We will make a fixed Matching Contribution on behalf of eligible 
participants who make Salary Deferrals to the Plan. The Matching Contribution will equal 50% of Salary 
Deferrals you make during each payroll period.                         
 

Special Matching Contribution – QMAC. In applying the Matching Contribution formulas under the Plan, we 
may decide to make an additional discretionary contribution called a Qualified Matching Contribution (QMAC). 
If you receive a QMAC contribution, you will automatically be 100% vested in that QMAC contribution. If we 
decide to make a QMAC to the Plan, we will make such contribution on behalf of eligible participants who are 
nonhighly compensated employees (as determined under the Plan).  

 

For purposes of determining QMACs under the Plan, the QMAC will be allocated uniformly to all eligible 
participants. To receive an allocation of QMACs, you must satisfy the minimum age and service conditions 
described in Article 4 above for Matching Contributions. However, you do not have to satisfy any other 
allocation conditions to receive an allocation of QMACs under the Plan. Thus, for example, you do not have to 
be employed at the end of the year or work a specific number of hours of service to receive a QMAC 
contribution under the Plan. See the Plan Administrator if you have questions regarding the amount of the 
QMAC under the Plan.    
 
Limit on Matching Contributions. In addition to the overall limit on total contributions described in Article 6 
below, the Plan imposes special limits on the amount a participant may receive as a Matching Contribution 
under the Plan for each payroll period.  

 Limit on Eligible Contributions. In determining the amount of Matching Contributions you are entitled to 
under the Plan, only a certain amount of your contributions are taken into account. For this purpose, any 
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contributions you make above 4% of Plan Compensation will not be eligible for a Matching Contribution. 
Thus, if you make contributions in excess of 4% of Plan Compensation, you will not receive a Matching 
Contribution with respect to those contributions.                          

 
Employer Contributions 

 
We are authorized under the Plan to make Employer Contributions on behalf of our employees. In order to 
receive an Employer Contribution, you must satisfy all of the eligibility requirements described in Article 4 
above for Employer Contributions. If you do not satisfy all of the conditions for receiving an Employer 
Contribution, you will not share in an allocation of such Employer Contributions for the period for which you do 
not satisfy the eligibility requirements.  
 
Employer Contribution Formula. Employer Contributions will be contributed to your Employer Contribution 
account under the Plan at such time as we deem appropriate. Generally, Employer Contributions may be 
contributed during the Plan Year or after the Plan Year ends. Any Employer Contributions we make will be 
made in accordance with the following Employer Contribution formula.    

 Discretionary pro-rata Employer Contribution formula. We will decide each year how much, if any, we 
will contribute to the Plan. Since this Employer Contribution is discretionary, we may decide not to make 
an Employer Contribution for a given year. If we decide to make an Employer Contribution to the Plan, 
such contribution will be determined as a uniform percentage of compensation for all eligible participants. 
We will inform you of the amount of your Employer Contribution once we determine how much we will be 
contributing to the Plan.                                 

 
Top Heavy Benefits 

 
A plan that primarily benefits key employees is called a top heavy plan. For this purpose, key employees are 
defined as certain owners of an employer and officers with a specified level of compensation. A plan is 
generally a top heavy plan when more than 60% of all account balances under the plan are attributable to key 
employees. The Plan Administrator will determine each year whether the plan is a top heavy plan.  
 
If the Plan becomes top heavy in any Plan Year, non-key employees who are eligible to receive a top heavy 
contribution under the Plan generally will receive a minimum contribution equal to the lesser of 3% of Plan 
Compensation or the highest percentage provided to any key employee (as defined in the Plan). This minimum 
contribution may be different if the Employer maintains another qualified plan. For this purpose, any Employer 
Contributions and Matching Contributions may be taken into account in determining whether the top heavy 
rules are satisfied. In applying the top heavy rules, any eligible non-key employee who is employed at the end 
of the year is entitled to the top heavy minimum, regardless how many hours the employee works during the 
year.     

 
Rollover Contributions 

 

If you have an account balance in another qualified retirement plan or an IRA, you may move those amounts 
into this Plan, without incurring any tax liability, by means of a “rollover” contribution. You may also rollover 
Roth contributions from another qualified plan to this Plan. Rollovers are not permitted from a Roth IRA. You 
are always 100% vested in any amounts you contribute to the Plan as a rollover from another qualified plan or 
IRA. This means that you will always be entitled to all amounts in your rollover account. Rollover contributions 
will be affected by any investment gains or losses under the Plan.  
 
You may accomplish a rollover in one of two ways. You may ask your prior plan administrator or trustee to 
directly rollover to this Plan all or a portion of any amount which you are entitled to receive as a distribution 
from your prior plan. Alternatively, if you receive a distribution from your prior plan, you may elect to deposit 
into this plan any amount eligible for rollover within 60 days of your receipt of the distribution. The 60-day 
rollover option is not available for rollovers of Roth contributions. Any rollover to the Plan will be credited to 
your Rollover Contribution Account. See Article 9 below for a description of the distribution provisions 
applicable to rollover contributions.  
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Generally, the Plan will accept a rollover contribution from another qualified retirement plan or IRA. The Plan 
Administrator may adopt separate procedures limiting the type of rollover contributions it will accept. For 
example, the Plan Administrator may impose restrictions on the acceptance of after-tax contributions or Salary 
Deferrals (including Roth Deferrals) or may restrict rollovers from particular types of plans. In addition, the Plan 
Administrator may, in its discretion, accept rollover contributions from Employees who are not currently 
participants in the Plan. The following special rules also apply with respect to Rollover Contributions under the 
Plan: Rollovers are accepted from all permissible retirement plans excluding after-tax contributions.. Any 
procedures affecting the ability to make Rollover Contributions to the Plan will not be applied in a discriminatory 
manner. 
 
If you have questions about whether you can rollover a prior plan distribution, please contact the Plan 
Administrator or other designated Plan representative.    
 
 

ARTICLE 6 
LIMIT ON CONTRIBUTIONS 

 
The IRS imposes limits on the amount of contributions you may receive under this Plan, as described below.  
 
IRS limits on Salary Deferrals. The IRS imposes limits on the amount you can contribute as Salary Deferrals 
during a calendar year. For 2020 and 2021, the maximum deferral limit is $19,500. For years after 2021, the 
maximum deferral limit may be adjusted for cost-of-living each year. The Plan Administrator will provide you 
with information regarding the adjusted deferral limits beginning after 2021. In addition, if you are at least age 
50 by December 31 of the calendar year, you also may make a special catch-up contribution in addition to the 
maximum deferral limit described above. For 2020 and 2021, the catch-up contribution limit is $6,500. For 
years after 2021, the catch-up contribution limit may be adjusted for cost-of living each year. The Plan 
Administrator will provide you with information concerning the catch-up contribution limit for years after 2021.   
 

Example:  If you are at least age 50 by December 31, 2020, the maximum Salary Deferral you may make 
for the 2020 calendar year would be $26,000 [i.e., $19,500 maximum deferral limit plus $6,500 catch-up 
contribution limit].     

 
The IRS deferral limit applies to all Salary Deferrals you make in a given calendar year to this Plan or any other 
cash or deferred arrangement (including a cash or deferred arrangement maintained by an unrelated 
employer). For this purpose, cash or deferred arrangements include 401(k) plans, 403(b) plans, simplified 
employee pension (SEP) plans or SIMPLE plans. (Note: If you participate in both this Plan and a 457 eligible 
deferred compensation plan, special limits may apply under the 457 plan. You should contact the Plan 
Administrator of the 457 plan to find out how participation in this Plan may affect your limits under the 457 
plan.) 
 
If you make Salary Deferrals for a given year in excess of the deferral limit described above under this Plan or 
another plan maintained by the Employer (or any other employer maintaining this Plan), the Plan Administrator 
will automatically return the excess amount and associated earnings to you by April 15. If you make Salary 
Deferrals for a given year in excess of the deferral limit described above because you made Salary Deferrals 
under this Plan and a plan of an unrelated employer not maintaining this Plan, you must ask one of the plans 
to refund the excess amount to you. If you wish to take a refund from this Plan, you must notify the Plan 
Administrator, in writing, by March 1 of the next calendar year so the excess amount and related earnings may 
be refunded by April 15. The excess amount is taxable for the year in which you made the excess deferral. If 
you fail to request a refund, you will be subject to taxation in two separate years: once in the year of deferral 
and again in the year the excess amount is actually paid to you.   
 
IRS limit on total contributions under the Plan. The IRS imposes a maximum limit on the total amount of 
contributions you may receive under this Plan. This limit applies to all contributions we make on your behalf, 
all contributions you contribute to the Plan, and any forfeitures allocated to any of your accounts during the 
year. Under this limit, the total of all contributions under the Plan cannot exceed a specific dollar amount or 
100% of your annual compensation, whichever is less. For 2020, the specific dollar limit is $57,000 and for 
2021, the dollar limit increases to $58,000. (For years after 2021, this amount may be increased for inflation.) 
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For purposes of applying the 100% of compensation limit, your annual compensation includes all taxable 
compensation, increased for any Salary Deferrals you may make under a 401(k) plan and any pre-tax 
contributions you may make to any other plan we may maintain, such as a cafeteria health plan.  
 

Example: Suppose in 2020 you earn compensation of $45,000 (after reduction for pre-tax 401(k) plan 
contributions of $5,000). Your compensation for purposes of the overall contribution limit is $50,000 
($45,000 + $5,000 of pre-tax deferrals). The maximum amount of contributions you may receive under the 
Plan for 2020 is $50,000 (the lesser of $57,000 or 100% of $50,000).   

 
 

ARTICLE 7 
DETERMINATION OF VESTED BENEFIT   

  
Vested account balance. When you take a distribution of your benefits under the Plan, you are only entitled 
to withdraw your vested account balance. For this purpose, your vested account balance is the amount held 
under the Plan on your behalf for which you have earned an ownership interest. You earn an ownership interest 
in your Plan benefits if you have earned enough service with us to become vested based on the Plan’s vesting 
schedule. If you terminate employment before you become fully vested in any of your Plan benefits, those non-
vested amounts may be forfeited. (See below for a discussion of the forfeiture rules that apply if you terminate 
with a non-vested benefit under the Plan.)   
 
The following describes the vesting schedule applicable to contributions under the Plan.  
 
 Salary Deferrals. You are always 100% vested in your Salary Deferrals. In other words, you have 

complete ownership rights to your Salary Deferrals under the Plan. Thus, you will never forfeit your Salary 
Deferral contributions after they are contributed to the Plan.            

 
 Matching Contributions and Employer Contributions. You become vested in your Matching 

Contribution and Employer Contribution accounts under a “3-year cliff vesting schedule.” Under this vesting 
schedule, you will have a complete ownership interest in your Matching Contributions and Employer 
Contributions once you have completed three (3) Years of Vesting Service. Prior to the completion of three 
Years of Vesting Service, you have no ownership interest in your Matching Contribution or Employer 
Contribution account.          

 
 Other contributions. In addition, certain special contributions that are made to the Plan on your behalf 

will always be 100% vested. If any of these special contributions are made to the Plan, you will always 
have an immediate ownership interest in such contributions. Examples of special contributions that may 
be made to the Plan include:   

 Qualified Matching Contributions (QMACs)  

 Rollover Contributions     

 
Top heavy contributions. If you are eligible to receive top heavy contributions (as described in Article 5 
above), the vesting schedule with respect to such contributions will be the same as applies for Employer 
Contributions. If the Plan does not allow for Employer Contributions, for example because the Plan only 
provides for Salary Deferrals and/or Matching Contributions, the top heavy contributions will become vested 
under a 6-year graded schedule (i.e., 20% for each year of service over 2-years with 100% vesting after 6 
years of service).    
 
Protection of vested benefit. Once you are vested in your benefits under the Plan, you have an ownership 
right to those amounts. While you may not be able to immediately withdraw your vested benefits from the Plan 
due to the distribution restrictions described under Article 9 below, you generally will never lose your right to 
those vested amounts. However, it is possible that your benefits under the Plan will decrease as a result of 
investment losses. If your benefits decrease because of investment losses, you will only be entitled to the 
vested amount in your account at the time of distribution.  
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Exception to vesting schedule. The above vesting schedule no longer applies once you reach Normal 
Retirement Age under the Plan. Thus, if you are still employed with us at Normal Retirement Age, you will 
automatically become 100% vested in all contributions under the Plan. You also will be fully vested in your 
entire account balance (regardless of the Plan’s vesting schedule) if the plan is terminated.    
 
Years of Vesting Service. To calculate your vested benefit under the Plan, your Years of Vesting Service are 
used to determine where you are on the vesting schedule. You will be credited with a Year of Vesting Service 
for each full year of service you work for us. You also may be entitled to service earned during a period of 
severance if you are subsequently reemployed. If you have questions regarding your position on the vesting 
schedule, please contact the Plan Administrator.    
 
In calculating your Years of Vesting Service, all of your service with us is taken into account, including service 
you may have earned before the Plan was adopted.             
 
Forfeiture of nonvested benefits. If you terminate employment before you become fully vested in your Plan 
benefits, you will be entitled to receive a distribution of your vested benefits under the Plan. Your non-vested 
benefits will be forfeited as described below. You are not entitled to receive a distribution of your non-vested 
benefits. 

 
If you terminate employment at a time when you are only partially-vested (or totally non-vested) in any of your 
Plan benefits, how the Plan treats your non-vested balance will depend on whether you take a distribution 
when you terminate employment.  

 
 Forfeiture upon distribution. If you take a distribution of your entire vested benefit when you 

terminate employment, your non-vested benefit will be forfeited in accordance with the terms of the 
Plan. If you are totally non-vested in any contributions we made on your behalf, you will be deemed to 
receive a distribution for purposes of applying these forfeiture rules. 

 
 Buy-back of forfeited benefits upon reemployment. If you take a distribution of your entire 

vested benefit when you terminate employment, and as a result, some (or all) of your Plan benefits 
are forfeited, you have the right to repay the distributed amount to the Plan if you are rehired prior 
to incurring five consecutive Breaks in Service (as defined under “Forfeiture upon five consecutive 
Breaks in Service” below). If you repay the total amount of your distribution back to the Plan, we 
will restore the amount of your non-vested benefit which was forfeited as a result of that 
distribution. Please contact the Plan Administrator if you wish to buy-back prior benefits under the 
Plan. The Plan Administrator will inform you of the amount you must repay to buy-back your prior 
forfeited benefit.  

 
 Timing of buy-back. For us to restore your forfeited benefits, you must make repayment to the 

Plan no later than five years following your reemployment date. If you received a “deemed” 
distribution because you were totally non-vested, your non-vested benefit will automatically be 
restored within a reasonable time following your reemployment, provided you have not incurred 
five consecutive Breaks in Service prior to your reemployment. 

 
 Forfeiture upon five consecutive Breaks in Service. Depending on the value of your vested 

benefits, you may be able to keep your benefits in the Plan when you terminate employment. If you do 
not take a distribution of your entire vested benefit when you terminate employment, your non-vested 
benefit will remain in your account until you have incurred five consecutive Breaks in Service, at which 
time your non-vested benefit will be forfeited in accordance with the terms of the Plan. For this purpose, 
you will have a Break in Service for each year in which you work less than a full consecutive 12 months. 
Your vested benefits will not be forfeited under this forfeiture rule. If you have any questions regarding 
the application of these rules, you should contact the Plan Administrator.    

 
Treatment of forfeited benefits. If any of your benefits are forfeited, we may decide in our discretion how to 
use those forfeited amounts. For example, we may use such forfeitures to pay Plan expenses. If any forfeitures 
are not used to pay Plan expenses, such forfeitures may be allocated as additional Employer contributions or 
we may use the forfeitures to reduce other Employer Contributions under the Plan. We will determine each 



 Summary Plan Description 
 Primary Residential Mortgage, Inc. 401(k) Plan 

 13 

year the amount of any forfeitures for such year and will use those forfeitures in the Plan Year for which the 
forfeiture occurs or in the following Plan Year.         
 
Special rules.  The vesting and forfeiture provisions are effective as follows: Effective 1/1/20 the vesting 
schedule was amended from a 2 year cliff to 3 year cliff schedule.  Participant's accrued benefits will not be 
reduced because of this amendment.  
 

 

ARTICLE 8 
PARTICIPANT LOANS    

 
The Plan permits Participants to take a loan from the Plan. Thus, you may take a loan from your vested benefits 
under the Plan. The following procedures generally apply for purposes of administering Participant loans. The 
Plan Administrator may modify these procedures in a separate, written loan policy. For more information 
regarding the procedures for receiving a Participant loan, please contact the Plan Administrator.   

 Availability of Participant loans. Participant loans are available to Participants and Beneficiaries who 
are parties in interest under the Plan. To receive a Participant loan, you must sign a promissory note and 
pledge your Account Balance as security for the loan. You will have to enter into a written loan agreement 
that specifies the amount and term of the loan, and the repayment schedule. However, in determining the 
availability of a loan under the Plan, no loan may be made from the following contribution sources: 
Employer Match, Employer Non-Elective, QNEC, Transfer Account      

 Loan limitations. The total amount you may take as a loan from the Plan may not exceed one-half (½) of 
your vested Account Balance. In addition, the total amount you may have outstanding as a loan during any 
12-month period may not exceed $50,000. If you have any questions regarding the amount that is available 
as a Participant loan under the Plan, please contact the Plan Administrator. 

 Number of outstanding loans and minimum loan amounts. The Plan may limit the minimum amount 
available for a loan and the number of loans you may take under the Plan. In determining the availability 
of a Plan loan, you may only have 2 loans outstanding at any time. The minimum amount you may take 
as a loan is $500. The Plan Administrator may refuse to make a loan if it is decided that you are not 
creditworthy to receive a Participant loan. 

 Reasonable rate of interest and periodic repayment requirement. If you take a loan from the Plan, you 
will be charged a reasonable rate of interest. For this purpose, a reasonable rate of interest will be based 
on the prime interest rate plus 1 percentage points, determined at the time you take a loan from the Plan. 
The Plan Administrator will disclose the applicable interest rate at the time you request the loan. The Plan 
Administrator will provide you with an amortization schedule providing for level periodic payments. The 
loan repayment period generally may not extend beyond five years. However, if you take a loan for the 
purchase of your primary residence, the loan period may extend beyond five years (but in no case more 
than 10 years). Loan repayments must be made through payroll withholding, except to the extent the Plan 
Administrator determines payroll withholding is not practical given the level of your wages, the frequency 
with which you are paid, or other circumstances. Please contact the Plan Administrator if you have any 
questions regarding the rate of interest or repayment period applicable to a Participant loan.  

 Adequate Security. All Participant loans must be adequately secured. If you take a loan from the Plan, 
your vested Account Balance will be used as security for the loan. The Plan Administrator may require you 
to provide additional collateral if the Plan Administrator determines such additional collateral is required to 
protect the interests of Plan participants. 

 Loan repayment and default procedures. If you take a loan from the Plan, you must make periodic loan 
payments, at least quarterly, throughout the loan period. The loan period generally cannot exceed 5 years 
from the date of the loan. You may be able to enter into a longer loan period if the loan is for the purchase 
of your principal residence. You will receive an amortization schedule setting forth the required payments 
under the terms of the loan. If you fail to make a required loan payment by the end of the calendar quarter 
following the calendar quarter in which the loan payment is due, you will be taxed on the entire amount of 
the outstanding loan (plus accrued interest) through the date of the default.  
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If you take a loan from the Plan, the loan will become due and payable in full upon your termination of 
employment. Upon your termination of employment, you may repay the entire outstanding balance of the 
loan (including any accrued interest) within a reasonable period following your termination of employment. 
If you do not repay the entire outstanding loan balance, your vested Account Balance will be reduced by 
the remaining outstanding balance of the loan and you will be taxed on the entire amount of the outstanding 
loan (plus accrued interest). Alternatively, you may be able to rollover your loan to a qualified plan 
maintained by another employer (provided such employer will accept a rollover of your loan note).     

 Special rules. In addition, the following special rules apply: The limitations of Code §72(p) and the 
adequate security requirement of the DOL Regulations will be applied by determining the limits taking into 
account a Participant's entire interest in the Plan.    

 
 

ARTICLE 9 
PLAN DISTRIBUTIONS 

 
The Plan contains detailed rules regarding when you can receive a distribution of your benefits from the Plan. 
As discussed in Article 7 above, if you qualify for a Plan distribution, you will only receive your vested benefits. 
This Article 9 describes when you may request a distribution and the tax effects of such a distribution.  
 
Distribution upon termination of employment. When you terminate employment, you may be entitled to a 
distribution from the Plan. The availability of a distribution will depend on the amount of your vested account 
balance.  
 

 Vested account balance in excess of $5,000. If your total vested account balance exceeds $5,000 
as of the distribution date, you may receive a distribution from the Plan within a reasonable period 
following your termination of employment. If you do not consent to a distribution of your vested account 
balance, your balance will remain in the Plan. If you receive a distribution of your vested benefits when 
you are only partially-vested in your Plan benefits, your non-vested benefits will be forfeited. For this 
purpose, your vested account balance is determined without regard to any Rollover Contributions you 
may have under the plan.    

You may elect to take your distribution in any of the following forms. In addition, in certain rare cases, 
you may be entitled to a distribution in the form of a joint and survivor annuity. Prior to receiving a 
distribution from the Plan, you will receive a distribution package that will describe the distribution 
options that are available to you. If you have any questions regarding your distribution options under 
the Plan, please contact the Plan Administrator.  

 Lump sum. You may elect to take a distribution of your entire vested account balance in a lump 
sum. If you take a lump sum distribution, you may elect to rollover all (or any portion) of your 
distribution to an IRA or to another qualified plan. See the Special Tax Notice, which you may 
obtain from the Plan Administrator, for more information regarding your ability to rollover your 
plan distribution.      

 
 Vested account balance of $5,000 or less. If your total vested account balance under the Plan is 

$5,000 or less as of the distribution date, you will be eligible to receive a distribution of your entire 
vested account balance in a lump sum within a reasonable period following your termination of 
employment. If you receive a distribution of your vested benefits when you are partially-vested in your 
Plan benefits, your non-vested benefits will be forfeited. For this purpose, your vested account balance 
is determined without regard to any Rollover Contributions you may have under the plan.  

You may elect to receive your distribution in cash or you may elect to rollover your distribution to an 
IRA or to another qualified plan. If your total vested account balance under the Plan is between $1,000 
and $5,000 as of the distribution date and you do not consent to a distribution of your vested account 
balance, your vested benefit automatically will be rolled over to an IRA selected by the Plan 
Administrator. If your total vested account balance exceeds $5,000, no distribution will be made from 
the Plan without your consent. If your total vested account balance is $1,000 or less as of the 



 Summary Plan Description 
 Primary Residential Mortgage, Inc. 401(k) Plan 

 15 

distribution date, your entire vested benefit will be distributed to you in a lump sum, even if you do not 
consent to a distribution.    

If your benefit is automatically rolled over to an IRA selected by the Plan Administrator, such amounts 
will be invested in a manner designed to preserve principal and provide a reasonable rate of return. 
Common types of investment vehicles that may be used include money market accounts, certificates 
of deposit or stable value funds. Reasonable expenses may be charged against the IRA account for 
expenses associated with the establishment and maintenance of the IRA. Any such expenses will be 
no greater than similar fees charged for other IRAs maintained by the IRA provider. For further 
information regarding the automatic rollover requirements, including further information regarding the 
IRA provider and the applicable fees and expenses associated with the automatic rollover IRA, please 
contact the Plan Administrator or other designated Plan representative.      

 
In-service distributions. You may withdraw vested amounts from the Plan while you are still employed with 
us, but only if you satisfy the Plan’s requirements for in-service distributions. Different in-service distribution 
options apply depending on the type of contribution being withdrawn from the Plan.    

 Salary Deferrals. You may withdraw amounts attributable to Salary Deferrals while you are still 
employed upon any of the following events: 

 You are at least age 59½ at the time of the distribution.    

 You have incurred a hardship, as described below.      
 You are in certain qualified active military duty. Please contact your Plan Administrator if you have 

any questions regarding the availability of a distribution under this provision.                     

 Matching Contributions. You may withdraw amounts attributable to Matching Contributions while 
you are still employed upon any of the following events:   

 You are at least age 59½ at the time of the distribution.    

 You have incurred a hardship, as described below.           

 Employer Contributions. You may withdraw amounts attributable to Employer Contributions while 
you are still employed upon any of the following events:   

 You are at least age 59½ at the time of the distribution.    

 You have incurred a hardship, as described below.                   

 Rollover Contributions. If you have rolled money into this Plan from another qualified plan or IRA, 
you may take an in-service distribution of your Rollover Contribution account at any time.                

 Qualified Matching Contributions (QMACs). Generally, the same in-service distribution options as 
apply to Salary Deferrals also apply to QMACs under the Plan. However, QMACs may not be 
withdrawn on account of hardship.   

 
Hardship distribution. To receive a distribution on account of hardship, you must demonstrate one of the 
following hardship events. 

(1) You need the distribution to pay unpaid medical expenses for yourself, your spouse or any 
dependent.  

(2) You need the distribution to pay for the purchase of your principal residence. You must use the 
hardship distribution for the purchase of your principal residence. You may not receive a hardship 
distribution solely to make mortgage payments.  

(3) You need the distribution to pay tuition and related educational fees (including room and board) for 
the post-secondary education of yourself, your spouse, your children, or other dependent. You may 
take a hardship distribution to cover up to 12 months of tuition and related fees. 

(4) You need the distribution to prevent your eviction or to prevent foreclosure on your mortgage. The 
eviction or foreclosure must be related to your principal residence. 

(5)  You need the distribution to pay funeral or burial expenses for your deceased parent, spouse, child 
or dependent. 
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(6) You need the distribution to pay expenses to repair damage to your principal residence (provided 
the expenses would qualify for a casualty loss deduction on your tax return, without regard to 10% 
adjusted gross income limit). 

(7) You need the distribution to pay expenses and losses (including loss of income) incurred due to a 
federally-declared disaster. Your principal residence or principal place of employment at the time of 
the disaster must be located in a federally-declared disaster area designated for individual 
assistance.     

 
Before you may receive a hardship distribution, you must represent, in writing, that you have insufficient cash 
or other liquid assets to satisfy your financial need.    
 
In addition, if you have other distributions available under this Plan (or any other plan we may maintain) you 
must take such distributions before requesting a hardship distribution.   
 
You may not receive a hardship distribution of more than you need to satisfy your hardship. In calculating your 
maximum hardship distribution, you may include any amounts necessary to pay federal, state or local income 
taxes or penalties reasonably anticipated to result from the distribution. See the Plan Administrator for more 
information regarding the maximum amount you may take from the Plan as a hardship distribution and the total 
amount you have available for a hardship distribution. The Plan Administrator will provide you with the 
appropriate forms for requesting a hardship distribution.     
 
See Article 8 above for a discussion of the Plan’s rules regarding the availability of a loan from the Plan.   
 
Required distributions. If you have not begun taking distributions before you attain your Required Beginning 
Date, the Plan generally must commence distributions to you as of such date. For this purpose, your Required 
Beginning Date is April 1 following the end of the calendar year in which you attain age 70½ (or age 72, if you 
were born after June 30, 1949), or terminate employment, whichever is later. (For 5% owners, the Required 
Beginning Date is April 1 following the calendar year in which you attain age 70½ (or age 72, if you were born 
after June 30, 1949), even if you are still employed.)  
 
Once you attain your Required Beginning Date, the Plan Administrator will commence distributions to you as 
required under the Plan. The Plan Administrator will inform you of the amount you are required to receive once 
you attain your Required Beginning Date.  
 
Distribution upon disability. If you should terminate employment because you are Disabled, you will be 
eligible to receive a distribution of your vested account balance under the Plan’s normal distribution rules.    
 
Distributions upon death. If you should die before taking a distribution of your entire vested account balance, 
your remaining benefit will be distributed to your beneficiary or beneficiaries, as designated on the appropriate 
designated beneficiary election form. You may request a designated beneficiary election form from the Plan 
Administrator.  
 
If you are married, your spouse generally is treated as your beneficiary, unless you and your spouse properly 
designate an alternative beneficiary to receive your benefits under the Plan. The Plan Administrator will provide 
you with information concerning the availability of death benefits under the Plan and your rights (and your 
spouse’s rights) to designate an alternative beneficiary for such death benefits. For purposes of determining 
your beneficiary to receive death distributions under the Plan, any designation of your spouse as beneficiary 
is automatically revoked upon a formal divorce decree unless you re-execute a new beneficiary designation 
form or enter into a valid Qualified Domestic Relations Order (QDRO).    
 
Default beneficiaries. If you do not designate a beneficiary to receive your benefits upon death, your benefits 
will be distributed first to your spouse. If you have no spouse at the time of death, your benefits will be 
distributed equally to your surviving children. If you have no children at the time of your death, your benefits 
will be distributed to your estate.     
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Taxation of distributions. Generally, you must include any Plan distribution in your taxable income in the 
year you receive the distribution. More detailed information on tax treatment of Plan distributions is contained 
in the “Special Tax Notice” which you may obtain from the Plan Administrator.  
 
Non-assignment of benefits and Qualified Domestic Relations Orders (QDROs) Your benefits cannot be 
sold, used as collateral for a loan, given away, or otherwise transferred, garnished, or attached by creditors, 
except as provided by law. However, if required by applicable state domestic relations law, certain court orders 
could require that part of your benefit be paid to someone else—your spouse or children, for example. This 
type of court order is known as a Qualified Domestic Relations Order (QDRO). As soon as you become aware 
of any court proceedings that might affect your Plan benefits, please contact the Plan Administrator. You may 
request a copy of the procedures concerning QDROs, including those procedures governing the qualification 
of a domestic relations order, without charge, from the Plan Administrator.  
 
Special rules.  The distribution provisions described in this Article 9 are effective as follows: Distributions may 
be made in property in an open brokerage window or similar arrangement.   
 
 

ARTICLE 10 
PLAN ADMINISTRATION AND INVESTMENTS   

 
Investment of Plan assets. You have the right to direct the investment of Plan assets held under the Plan on 
your behalf. The Plan Administrator will provide you with information on the amounts available for direction, 
the investment choices available to you, the frequency with which you can change your investment choices 
and other investment information. Periodically, you will receive a benefit statement that provides information 
on your account balance and your investment returns. If you have any questions about the investment of your 
Plan accounts, please contact the Plan Administrator or other Plan representative.      
 
This Plan is intended to comply with the requirements of ERISA §404(c). As such, to the extent you are 
permitted to direct the investment of your account, you are solely responsible for the investment decisions you 
make with respect to your Plan benefits. No other fiduciary, including the Trustee, Employer or Plan 
Administrator, will be responsible for any losses resulting from your direction of investments under the Plan. If 
you have questions regarding investment decisions or strategies with respect to the investment of your Plan 
benefits, you should consult an investment professional.    
 
Valuation Date. To determine your share of any gains or losses incurred as a result of the investment of Plan 
assets, the Plan is valued on a regular basis. For this purpose, the Plan is valued on a daily basis. Thus, you 
will receive an allocation of gains or losses under the Plan at the end of each business day during which the 
New York Stock Exchange is open.       
 
Special rules. In addition, the following special rules apply in determining the amount of income or loss 
allocated to Participants’ accounts: Annual valuation for self-directed assets.   
 
Plan fees. There may be fees or expenses related to the administration of the Plan or associated with the 
investment of Plan assets that will affect the amount of your Plan benefits. Any fees related to the administration 
of the Plan or associated with the investment of Plan assets may be paid by the Plan or by the Employer. If the 
Employer does not pay Plan-related expenses, such fees or expenses will generally be allocated to the 
accounts of Participants either proportionally based on the value of account balances or as an equal dollar 
amount based on the number of participants in the Plan. If you direct the investment of your benefits under the 
Plan, you will be responsible for any investment-related fees incurred as a result of your investment decisions. 
Prior to making any investment, you should obtain and read all available information concerning that particular 
investment, including financial statements, prospectuses, and other available information.  
 
In addition to general administration and investment fees that are charged to the Plan, you may be assessed 
fees directly associated with the administration of your account. For example, if you terminate employment, 
your account may be charged directly for the pro rata share of the Plan’s administration expenses, regardless 
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of whether the Employer pays some of these expenses for current Employees. Other fees that may be charged 
directly against your account include: 
 

 Fees related to the processing of distributions upon termination of employment.  

 Fees related to the processing of in-service distributions.  

 Fees related to the processing of required minimum distributions.  

 Participant loan origination fees and annual maintenance fees.  

 Charges related to processing of a Qualified Domestic Relation Order (QDRO) where a court requires 
that a portion of your benefits is payable to your ex-spouse or children as a result of a divorce decree.  

If you are permitted to direct the investment of your benefits under the Plan, each year you will receive a 
separate notice describing the fees that may be charged under the Plan. In addition, you will also receive a 
separate notice describing any actual fees charged against your account. Please contact the Plan 
Administrator if you have any questions regarding the fees that may be charged against your account under 
the Plan.   
 
 

ARTICLE 11 
PLAN AMENDMENTS AND TERMINATION 

 
Plan amendments. We have the authority to amend this Plan at any time. Any amendment, including the 
restatement of an existing Plan, may not decrease your vested benefit under the Plan, except to the extent 
permitted under the Internal Revenue Code, and may not reduce or eliminate any “protected benefits” (except 
as provided under the Internal Revenue Code or any regulation issued thereunder) determined immediately 
prior to the adoption or effective date of the amendment (whichever is later). However, we may amend the 
Plan to increase, decrease or eliminate benefits on a prospective basis. 
 
Plan termination. Although we expect to maintain this Plan indefinitely, we have the ability to terminate the 
Plan at any time. For this purpose, termination includes a complete discontinuance of contributions under the 
Plan or a partial termination. If the Plan is terminated, all amounts credited to your account shall become 100% 
vested, regardless of the Plan’s current vesting schedule. In the event of the termination of the Plan, you are 
entitled to a distribution of your entire vested benefit. Such distribution shall be made directly to you or, at your 
direction, may be transferred directly to another qualified retirement plan or IRA. If you do not consent to a 
distribution of your benefit upon termination of the Plan, the Plan Administrator will transfer your vested benefit 
directly to an IRA that we will establish for your benefit. Except as permitted by Internal Revenue Service 
regulations, the termination of the Plan shall not result in any reduction of protected benefits. 
 
A partial termination may occur if either a Plan amendment or severance from service excludes a group of 
employees who were previously covered by this Plan. Whether a partial termination has occurred will depend 
on the facts and circumstances of each case. If a partial termination occurs, only those Participants who cease 
participation due to the partial termination will become 100% vested. The Plan Administrator will advise you if 
a partial termination occurs and how such partial termination affects you as a Participant. 
 
 

ARTICLE 12 
PLAN PARTICIPANT RIGHTS AND CLAIM PROCEDURES 

 
Participant rights. As a participant in the Plan, you are entitled to certain rights and protections under the 
Employee Retirement Income Security Act of 1974 (ERISA). ERISA provides that all Plan participants shall be 
entitled to: 
 

 Examine, without charge, at the Plan Administrator’s office, all documents governing the Plan, 
including insurance contracts and collective bargaining agreements (if applicable), and a copy of the 
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latest annual report (Form 5500 series) filed by the Plan Administrator with the U.S. Department of 
Labor. 

 Obtain copies of documents governing the operation of the Plan, including insurance contracts and 
collective bargaining agreements (if applicable), and copies of the latest annual report (Form 5500 
series) and updated SPD, upon written request to the Plan Administrator. The Plan Administrator may 
assess a reasonable charge for the copies. 

 Receive a summary of the Plan’s annual financial report. The Plan Administrator is required by law to 
provide each participant with a copy of this summary annual report. 

 Obtain a statement telling you whether you have a right to receive benefits under the Plan and, if so, 
what your current benefits are. You must request this statement in writing and you may only request 
this statement once a year. The Plan Administrator will provide the statement free of charge. 

 File a claim for benefits.  

 
Prudent Actions by Plan Fiduciaries. In addition to creating rights for Plan participants, ERISA imposes 
duties upon the people who are responsible for the operation of the Plan. These people, called “fiduciaries,” 
have a duty to operate the Plan prudently and in the best interests of you, other Plan participants and 
beneficiaries. You may not be fired or otherwise discriminated against in any way solely to prevent you from 
obtaining a Plan benefit or exercising your rights under ERISA. 
 
Enforcement of Rights. If you have a claim for benefits under the Plan that is denied or ignored, in whole or 
in part, you have a right to know why this was done, to obtain copies of documents relating to the decision 
without charge, and to appeal any denial, all within certain time schedules. Under ERISA, there are steps you 
can take to enforce the above rights. For example, if you request a copy of Plan documents or the latest annual 
report from the Plan and do not receive the requested documents within 30 days, you may file suit in a federal 
court. In such a case, the court may require the Plan Administrator to provide the documents and pay you up 
to $110 a day until you receive the documents, unless the documents were not sent because of reasons 
beyond the control of the Plan Administrator. If you have a claim for benefits which is denied or ignored, in 
whole or in part, you may file suit in a state or Federal court. In addition, if you disagree with the Plan’s decision 
or lack thereof concerning the qualified status of a domestic relations order that affects the payment of benefits 
under the Plan, you may file suit in federal court. If the Plan’s fiduciaries misuse the Plan’s money, or if you 
are discriminated against for asserting your rights, you may seek assistance from the U.S. Department of 
Labor, or you may file suit in a federal court. The court will decide who should pay court costs and legal fees. 
If you are successful, the court may order the person you have sued to pay these costs and fees. If you lose, 
the court may order you to pay these costs and fees, for example, if it finds your claim is frivolous.  
 
Assistance with Questions. If you have any questions about the Plan or this SPD, you should contact the 
Plan Administrator. If you have any questions about your rights under ERISA, or if you need assistance in 
obtaining documents from the Plan Administrator, you should contact the nearest office of the Employee 
Benefits Security Administration, U.S. Department of Labor, listed in your telephone directory or the Division 
of Technical Assistance and Inquiries, Employee Benefits Security Administration, U.S. Department of Labor, 
200 Constitution Avenue, N.W., Washington, D.C. 20210. You may also obtain certain publications about your 
rights and responsibilities under ERISA by calling the publications hotline of the Employee Benefits Security 
Administration. 
 
Claim for Benefits. Benefits will normally be payable under the Plan without the need for a formal claim. 
However, if you feel you are entitled to benefits under the Plan that have not been paid, you may submit to the 
Plan Administrator a written claim for benefits. Your request for Plan benefits will be considered a claim for 
Plan benefits, and it will be subject to a full and fair review. The Plan Administrator will evaluate your claim 
(including all relevant documents and records you submit to support your claim) to determine if benefits are 
payable to you under the terms of the Plan. The Plan Administrator may solicit additional information from you, 
if necessary, to evaluate the claim. 
 
If the Plan Administrator determines the claim is valid, then you will receive a statement describing the amount 
of benefit, the method or methods of payment, the timing of distributions and other information relevant to the 
payment of the benefit. 
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If the Plan Administrator denies all or any portion of your claim, you (and your authorized representative, if 
applicable) will receive within a reasonable period of time (not to exceed 90 days after receipt of the claim 
form), a written or electronic notice setting forth the reasons for the denial (including references to the specific 
provisions of the Plan on which the decision is based), a description of any additional information needed to 
perfect your claim, and the steps you must take to submit the claim for review. If the Plan Administrator 
determines that special circumstances require an extension of time for processing your claim, it may extend 
the 90-day period described in the prior sentence to 180 days, provided the Plan Administrator provides you 
with written notice of the extension and prior to the expiration of the original 90-day period. The extension 
notice will indicate the special circumstances requiring an extension of time and the date by which the Plan 
Administrator expects to render its decision.  
 
If the Plan Administrator denies your claim, you will have 60 days from the date you receive notice of the denial 
of your claim to appeal the adverse decision of the Plan Administrator. You may submit to the Plan 
Administrator written comments, documents, records and other information relating to your claim for benefits. 
You will be provided, upon request and free of charge, reasonable access to, and copies of, all documents, 
records and other information relevant to the claim. The Plan Administrator’s review of the claim and of its 
denial of the claim shall take into account all comments, documents, records and other information relating to 
the claim, without regard to whether these materials were submitted or considered by the Plan Administrator 
in its initial decision on the claim.  
 
If the Plan Administrator denies your claim for benefits after appeal, you will receive within a reasonable period 
of time (not to exceed 60 days after receipt of the appeal), a written or electronic notice setting forth the reasons 
for the denial (including references to the specific provisions of the Plan on which the decision is based), and 
a description of your right to bring an action under ERISA Section 502(a). If the Plan Administrator determines 
that special circumstances require an extension of time for processing your appeal, it may extend the 60-day 
period described in the prior sentence to 120 days, provided the Plan Administrator provides you with written 
notice of the extension and prior to the expiration of the original 60-day period. The extension notice will indicate 
the special circumstances requiring an extension of time and the date by which the Plan Administrator expects 
to render its decision. If the Plan Administrator denies your claim for benefits upon review, in whole or in part, 
you may file suit in a state or Federal court.  
 
If the Plan Administrator makes a final written determination denying your claim for benefits, you may 
commence legal or equitable action with respect to the denied claim upon completion of the claims procedures 
outlined under the Plan. Any legal or equitable action must be commenced no later than the earlier of 180 days 
following the date of the final determination or three years following the proof of loss. If you fail to commence 
legal or equitable action with respect to a denied claim within the above timeframe, you will be deemed to have 
accepted the Plan Administrator’s final decision with respect to the claim for benefits.  
 
Disability Claims Procedures. If your claim is based on disability benefits, different claim procedures and 
deadlines will apply. If your disability benefits are provided or administered by a third party (such as Social 
Security Administration or an insurance company), that will be the entity to which claims are addressed.  
 
The following disability claims procedures apply only to the determination under the Plan as to whether a 
Participant is entitled to a Plan benefit due to disability. These disability claims procedures do not apply if a 
third party (such as the Social Security Administration), rather than the Plan Administrator, makes the 
determination of disability. These disability claims procedures are intended to comply with the requirements of 
Department of Labor Regulation §2560.503-1 and will be interpreted accordingly. 
 
These disability claims procedures are intended to ensure that disability claims procedures are reasonable, 
that “claimants” (which include Participants and Beneficiaries (and their authorized representatives, if 
applicable)) receive sufficient information explaining why disability benefits are denied and that the process is 
impartial.  
 
If you have questions about the Plan’s claims procedures, contact the Plan Administrator named under Article 
2 of this Summary Plan Description.  
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Review of Initial Claim. In the case of a claim for disability benefits, the Plan Administrator will notify the 
claimant of an adverse benefit determination within a reasonable period of time, but not later than 45 days 
after receipt of the claim by the Plan. This period may be extended by the Plan for up to 30 days, provided 
that the Plan Administrator both determines that such an extension is necessary due to matters beyond 
the control of the Plan and notifies the claimant, prior to the expiration of the initial 45-day period, of the 
circumstances requiring the extension of time and the date by which the Plan expects to render a decision.  

 
If, prior to the end of the first 30-day extension period, the Plan Administrator determines that, due to 
matters beyond the control of the Plan, a decision cannot be rendered within that extension period, the 
period for making the determination may be extended for up to an additional 30 days, provided that the 
Plan Administrator notifies the claimant, prior to the expiration of the first 30-day extension period, of the 
circumstances requiring the extension and the date as of which the Plan expects to render a decision. In 
the case of any extension, the notice of extension shall specifically explain the standards on which 
entitlement to a benefit is based, the unresolved issues that prevent a decision on the claim, and the 
additional information needed to resolve those issues. The claimant shall have at least 45 days within 
which to provide the specified information. 

 
Notice of Adverse Benefit Determination. The Plan Administrator will provide a claimant with written or 
electronic notification (written in a culturally and linguistically appropriate and understandable manner) of 
any “adverse benefit determination.” An adverse benefit determination includes a rescission of coverage 
(except for non-payment of premiums). The notice of adverse benefit determination will set forth: 

 The specific reason or reasons for the adverse determination; 

 Reference to the specific Plan provisions on which the determination is based; 

 A description of any additional material or information necessary for the claimant to perfect the claim 
and an explanation of why such material or information is necessary; 

 A description of the Plan's review procedures and the time limits applicable to such procedures, 
including a statement of the claimant's right to bring a civil action under ERISA §502(a) following an 
adverse benefit determination on review; and 

 A discussion of the decision, including an explanation of the basis for disagreeing with or not following: 

 The views presented by the claimant to the Plan of health care professionals treating the claimant 
and vocational professionals who evaluated the claimant; 

 The views of medical or vocational experts whose advice was obtained on behalf of the Plan in 
connection with a claimant's adverse benefit determination, without regard to whether the advice 
was relied upon in making the benefit determination; and 

 A disability determination regarding the claimant presented by the claimant to the Plan made by 
the Social Security Administration. 

 If the adverse benefit determination is based on a medical necessity or experimental treatment or 
similar exclusion or limit, either an explanation of the scientific or clinical judgment for the 
determination, applying the terms of the Plan to the claimant's medical circumstances, or a statement 
that such explanation will be provided free of charge upon request; 

 The specific internal rules, guidelines, protocols, standards or other similar criteria of the Plan relied 
upon in making the adverse determination or, alternatively, a statement that such rules, guidelines, 
protocols, standards or other similar criteria of the Plan do not exist; and 

 A statement that the claimant is entitled to receive, upon request and free of charge, reasonable access 
to, and copies of, all documents, records, and other information relevant to the claimant's claim for 
benefits. 

 
The Plan Administrator will assist in language translation of a notice of adverse benefit determination, if 
necessary. Translation assistance can include recommending translation services, providing verbal 
assistance and providing the notice in a non-English language upon request. 
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Appeals of Adverse Benefit Determinations. A claimant shall have 180 days following receipt of a 
notification of an adverse benefit determination within which to appeal the determination. Any appeal will 
receive a full and fair review of the claim and the adverse benefit determination. With respect to such 
review: 

 Claimants will have the opportunity to submit written comments, documents, records, and other 
information relating to the claim for benefits; 

 Claimants (upon request and free of charge) will have reasonable access to, and copies of, all 
documents, records, and other information relevant to the claimant’s claim for benefits; 

 The review will take into account all comments, documents, records, and other information submitted 
by the claimant relating to the claim, without regard to whether such information was submitted or 
considered in the initial benefit determination; 

 As soon as possible and sufficiently in advance of the date on which any notice of an “adverse benefit 
determination on review,” the Plan Administrator will provide the claimant, free of charge, with any new 
or additional evidence considered, relied upon, or generated by the person making the benefit 
determination in connection with the claim; and 

 As soon as possible and sufficiently in advance of the “notice of adverse benefit determination on 
review,” the Plan Administrator will provide the claimant, free of charge, with the rationale for the 
adverse decision. 

 
In performing the review, the Plan will not afford deference to the initial adverse benefit determination and 
the review will be conducted by an appropriate named fiduciary of the Plan who is neither the individual 
who made the initial adverse benefit determination, nor the subordinate of such individual. If the appeal is 
based in whole or in part on a medical judgment, including determinations with regard to whether a 
particular treatment, drug, or other item is experimental, investigational, or not medically necessary or 
appropriate, the appropriate named fiduciary shall consult with a health care professional who has 
appropriate training and experience in the field of medicine involved in the medical judgment. Such health 
care professional will not be an individual (or a subordinate of such individual) who was consulted in 
connection with the initial adverse benefit determination.  

 
If the Plan obtained advice from medical or vocational experts in connection with a claimant’s adverse 
benefit determination (without regard to whether the advice was relied upon in making the benefit 
determination), such experts will be identified. 

 
The Plan Administrator shall notify the claimant of the Plan’s benefit determination on review within a 
reasonable period of time, but not later than 45 days after receipt of the claimant’s request for review by 
the Plan, unless the Plan Administrator determines that special circumstances (such as the need to hold 
a hearing) require an extension of time for processing the claim. If the Plan Administrator determines that 
an extension of time for processing is required, written notice of the extension shall be furnished to the 
claimant prior to the termination of the initial 45-day period. The extension notice will indicate the special 
circumstances requiring an extension of time and the date by which the Plan expects to render the 
determination on review. 

 
Notice of Adverse Benefit Determination on Review. The Plan Administrator will provide a claimant 
with written or electronic notification (written in a culturally and linguistically appropriate and 
understandable manner) of any “adverse benefit determination.” The notice of adverse benefit 
determination on review will set forth: 

 The specific reason or reasons for the adverse determination; 

 Reference to the specific Plan provisions on which the determination is based; 

 That the claimant is entitled to receive, upon request and free of charge, reasonable access to, and 
copies of, all documents, records, and other information relevant to the claimant's claim for benefits; 

 A description of any voluntary appeal procedures offered by the Plan and the claimant's right to obtain 
the information about such procedures; 
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 A description of the claimant's right to bring an action under ERISA §502(a) (including a description of 
any applicable contractual limitation period that applies to the claimant’s right to bring such an action);  

 A discussion of the decision, including an explanation of the basis for disagreeing with or not following: 

 The views presented by the claimant to the Plan of health care professionals treating the claimant 
and vocational professionals who evaluated the claimant; 

 The views of medical or vocational experts whose advice was obtained on behalf of the Plan in 
connection with a claimant's adverse benefit determination, without regard to whether the advice 
was relied upon in making the benefit determination; and 

 A disability determination regarding the claimant presented by the claimant to the Plan made by 
the Social Security Administration; 

 If the adverse benefit determination is based on a medical necessity or experimental treatment or 
similar exclusion or limit, an explanation of the scientific or clinical judgment for the determination, 
applying the terms of the Plan to the claimant's medical circumstances, or, alternatively, a statement 
that such explanation will be provided free of charge upon request; and 

 The specific internal rules, guidelines, protocols, standards or other similar criteria of the Plan relied 
upon in making the adverse determination or, alternatively, a statement that such rules, guidelines, 
protocols, standards or other similar criteria of the Plan do not exist. 

 
The Plan Administrator will assist in language translation of a notice of adverse benefit determination on 
review, if necessary. Translation assistance can include recommending translation services, providing 
verbal assistance and providing the notice in a non-English language upon request.   

 



PRIMARY RESIDENTIAL MORTGAGE, INC. 401(K) PLAN
Electronic Statements Disclosure

As a participant in the Plan, you are entitled to receive a benefit statement on a periodic basis. These 
benefit statements will be provided to you electronically through the participant website. 

The benefit statement includes important information regarding the Plan, including: 

· Your total account balance under the Plan 
· Your vested interest in your account balance 
· The value of any investment options in which assets of your account are invested 
· If you have the right to direct the investment of your account, information regarding (i) any 

restrictions on those rights, (ii) the importance of diversifying your investments, and (iii) the 
availability of investment information provided by the Department of Labor on its website. 

The information required to be included in your benefit statement is available continuously through a 
secure website maintained by the Plan’s third party service provider. 

To access that information, log on to your participant website. Once you are logged in, your most 
recent benefit statement can be viewed. If you provide a valid email address, you will be notified by email 
each time a new benefit statement has been posted to the website. 

If you would prefer to receive a paper copy of your benefit statement, please contact the Participant 
Service Center. The paper copy will be provided to you free of charge.



Participant Service Center
(800) 716-3742


